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ABSTRACT Hectronic documents are inevitable products of the formation, development and evol u-
tion of document mediain the information age. In this paper , the author summarizes the characteris:
tics both of dectronic media and paper media, and thinksthat they are complementary and can coexist
in the twenty-first century. 6 refs.

KEY WORDS Hectronic documents.  Hectronic publications.  Peper media.  Pgper publicar
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ABSTRACT Knowledge navigation of information servicesis to facilitate usersto get knowledge in-
formation from documentsfor their knowledge innovations by developing, utilizing and sharing knowl-
edge information. Functions of knowledge navigation are represented in knowledge linking, knowl-
edge trandormation and knowledge control . 8 refs.
KEY WORDS Information service.  Knowledge navigation.  Reader service.
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