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ABSTRACT Most American libraries have their own strategic plans, human resource classification

systems, internal exchange mechanisms and organization structures. They all put emphasis on user

services. In this article, the author summarizes the following trends: using more and more electronic

services, paying attention to the dual roles of catalogs, developing distance education and full-text de-

livery services, promoting the multi-functional use of library buildings and the outsourcing and cooper-

ation of acquisitions and cataloging. Besides, she also points out some problems.

KEY WORDS American libraries.
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