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ABSTRACT There are two types of operation patterns of information services oriented to knowledge

innovations in the network environment, i.e. specialized information center patterns and wvirtual

community patterns. The author thinks that libraries should actively explore more intelligent and more

humanized services and technologies, including personalized information navigation mechanisms, “one-

step” reference link services, cooperative virtual reference services and integrated multilingual retrieval

services. 7 refs.
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Knowledge innovations.

Information needs.

Operation patterns of information services.
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