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ABSTRACT In the evaluation of library service quality, the correlation between evaluation indicator
system and service quality, the selection of survey objects and sampling methods, the design of
questionnaires, the lechnologies for the processing of data and other factors may have impacts on the

reliability and efficiency of the evaluation. In this paper, the authors propose some principle for the

control of the correlation of the evaluation indicator system and service quality. 3 tabs. 9 refs.
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ABSTRACT In the metadata for the management of electronic documents, date elements have four

semantic structures. The author thinks that when we establish a metadata standard for the management

of electronic documents, we had betier use the continuum-model and the facet semantic structure. 6

tabs. 3 figs. 5 refs.

KEY WORDS Electronic document management. Metadata. Date element. Semantic structure.

CLASS NUMBER G250.76

TR RSB ET — ML RITER R
TR EMEF A AT R D WITRZ —, TR T
e R TR D, M ET R B R A I EE A A,
fER L T SO B T RO P I B T R R HE L
o AN LeE TR 0 B AR OT B 4 o A
[BITTR S E R 2%, TR R Je i S e 7 3
BERIATRH BN EaRNERETRER, Rk
BFST AR T SO E BT HUE P R TR, 00
BEFT R T SCIF Y A an LR, R A R AR AL 1
AR, 3 T SRR g 7 3 R AL T SO TR

R R T 2R N

1 BFXHMNETARSERATHEES
AT El ST ERVIE &1

FEE B WCEMAZ LT ) R LA
Bilishl 2 1% I BR AT #E (IS0 158362003 (E) 5.8 1 3¢
B——ER AR O TR R AR ) SR AT A X
H5EREGRARETRE B HEHEEMEE", H
FRANICHIEE L E R LB EE SR A E
FfRE, AEE X E X R W B A S E

A Conceptual Model of Service Quality and Its Implications
for Future Research. Journal of Marketing, 1985,49(4)

%)

Nitecki. Changing the Concept and Mesure of Service Quality

in Acdemic Libraries. Journal of Academic Librarianship,

1996,22

3 Thompson, B. , & Cook, C. Stability of the reliability of

- LibQUAL*™™ scores: A * Reliability Generalization” meta-
analysis study. Educational and Psychological Measurement,
2002,62

4 Thompson,B. ,Cook,C. ,& Thompson, R. L. Reliability and
structure of LibQUAL*™ scores. portal: Libraries and the
Academy,2002,2

5 http://www. libqual. org/

6 Brnley Franklin and Terry Plum. Library usage pattems in

the
Research,2004,9(4)
7 New Ways of Listening to Library Users:Tools for Measuring

electronic  information  environment.  Information

Service quality. http;//www. arl. org/libqual/events/listen/
index2. html

8 BV ETEEMTERBERS RREIENER
BB SRR AL R L A1, 2004

9 REL IHARBEFGIT SR HR. R G A%
HRRAE, 1998

HEF B RKFBIREAMELER, FEFME, &
1B pt AN T, R4 310027,

NEE LFXRFELFTRAHR, B150u. LT,
¥R 4% 100871, ( kA% 0d 18] :2005 - 04 -25)

» AXHEFHBESGEARHTH"ET XML @ F XA EHILRBRETR" RIIFRBAR (REAHERS

04ATQ002) ,



