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ABSTRACT In this paper, the authors provide a definition of library service quality, propose using the
APH method to analyze relative weights of various factors concerning library service quality, and
summarize the test resulis indicating key factors,such as information resource owned or controlled by a
library , human resources of a library and the infrastructure of a library. Taking the Southwestern

University as an example,the authors make use of the fuzzy evaluation method to evaluate the quality of

the university and provide a quantitative evaluation method. 1 fig. 4 tabs. 7 refs.
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