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ABSTRACT Measures for the quality control of digital collection services include the measures for the
quality control before, during and after the services. The measures for the quality control before the
services include the establishment of service quality management system, the analysis and prediction of
reader’s demand, and the drafting of optimization service plans. The measures during the services
include resource delivery service control, key service control, services remediation mechanisms and staff

quality education. The measures after the services include service quality evaluation, service quality

analysis, service quality tracking, etc. 1 fig. 12 refs.
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