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ABSTRACT Business process capacity is an important factor of enterprise core competence, while knowledge is an
important source of competitive intelligence. Process knowledge has the characteristics of high values and availability.
There are two methods for the acquisition of process knowledge, i. e. tacit knowledge acquisition and explicit knowledge
of data mini

model for the acquisition and arrangement of enterprise competitive intelligence, which is based on process mining. In

acquisition. The authors introduce techniq

g into the acquisition of process knowledge, and construct a

addition, they study some cases for the application of process mining in competitive intelligence. 1 tab. 3 figs. 17 refs.
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Enterprise competitive intelligence.
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Process knowledge.

Process mining. Collecting of
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