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ABSTRACT The objective of knowledge service is to provide users with knowledge and solutions. Knowledge supply
chain is closely related to the objective of knowledge service. As a management mechanism and method, knowledge
supply chain can integrate knowledge service providers and users through knowledge flows, thus realizing the goal to
organize service activities by user behaviors. The model can be divided into five modules, i. e. knowledge acquisition,

knowledge processing, knowledge storage, knowledge service and knowledge transformation. 2 figs. 13 refs.
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