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ABSTRACT This paper makes a survey of personalized services of several typical knowledge portals at home and
abroad, and discovers certain problems of the knowledge portals, such as deficiency in customized services,
unknowledgeable contents, limited resource integration, and the lack of user space and advisory services. The authors then
propose an optimization strategy to raise the standard of personalized services, including user needs analysis, resource

acquisition and integration, information analysis and delivery, knowledge recommendation, user exchange platform and

personnel training, etc. 1 fig. 1 tab. 11 refs.
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