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ABSTRACT  The disadvantaged are described by several terms in Western library literature. For example, working

class, the poor, the deserving poor, the unserved, social excluded and so on. The researches discourse on library services
to the disadvantaged has been changing with development of social, economic and political context. Before 1930’s,
researches mainly focused on the working class groups; from 1960s to 1980s, the main research topics were social
responsibilities of public librarianship and community librarianship; in the 1990s, information poor or digital divide and
evaluation on services to the disadvantaged under the commercialism were more discussed; and since 1997, social
excluded and social inclusion have become one of the most hot topics in British library literature. The changed discourse
addresses on social development and changes in library practices. Most importantly, it means that we have to analyze
relevant researches and practices according to the history context. However, the changed discourse does not change the
essence of library services to the disadvantaged. It is the case that since the inception of public library, library profession
has been struggling for serving the social disadvantaged and making library services equally accessible for everyone. 60
refs.
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