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ABSTRACT In the wake of the development of collaborative technology and with the advent of Web 2. 0 — based virtual
communities, collaborative information behavior ( CIB) has aroused an increasing interest in academia. It is stated that
recent CIB researches mainly involve the following types: collaborative information seeking and retrieval ( CIS&R),
community communication supported by computer, collaborative content creation and collaborative information quality
control. CIS&R is, comparatively, the most fruitful field, while studies on collaborative content creation and collaborative
information quality control are relatively fewer. Furthermore, collaborative theory is an essential part of CIB studies. It is
argued that synthetic research concerning information activities, emotion and cognition in the context of collaborative
systems is absent in recent studies, especially in regard to manifestation and pattern of collaboration. It is also stated that
few models have discussed problems of asynchrony and remote CIB in a computer-supported context. Moreover, this paper
asks how we can build a virtual community for group interaction that better supports participants’ collaborative information
practices. These problems will be addressed in further studies. 1 fig. 64 refs.

KEY WORDS Collaborative information seeking and

Collaborative information behavior. ~ Community context.

retrieval.  Collaborative content creation.  Collaborative information quality control.
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