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ABSTRACT With the rapid development of Web 2.0, the online communities where users provide the content grow
gradually and offer users a medium of knowledge sharing. This paper analyzes the evolution, classification, operation
mechanism, development pattern,

knowledge sharing, the knowledge management as well as relationship between

Web 2.0 and online communities based on literature review. There hasn’t been any architecture about interactive services

though there has been some progress on classification and mechanism. 1 fig. 29 refs.
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