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ABSTRACT The studies of the cognitive approach to information behaviour in western countries have experienced a shift
from the individualistic cognitive approach to the holistic cognitive approach. The former focuses on individual information
behaviour and information requirements, emphasizes the studies of information search behaviour, its process and shaping
mechanism, and information coincidence. The latter extends the research from individual to society, makes up thus the

missing dimension of the individualistic cognitive approach. The making-up is very important for the understanding of

human information behaviour and man-machine interaction. 23 refs.
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