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ABSTRACT With the development of information technology, the user’s cognitive behavior in information retrieval
becomes more complex. In order to improve the construction of information retrieval system, one of the most important
issues for information retrieval research is to find how to explore and show up users’ unconsciousness during their retrieval
Based on of the Neuro — Linguistic Programming theory( NLP) , this paper defines users’ “Mode in Information Demands
Recognition, Expression and Interaction”, “Patterns in Information Retrieval Language Understanding, Expression and
Interaction”, “Psychological Orientation Model in Building Search Goal”. Meanwhile, with the anchor theory of NLP, this
article analyzes the users’“Mind Anchor” and the related “Space Anchor” and constructs then the anchor interaction
model, sets, two — factor matrix model in information retrieval. Finally, this article tests and modifies the proposed
models. 4 figs. 3 tabs. 15 refs.
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