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ABSTRACT The Eleventh Five-year Plan period was an important period for the development of public libraries in
China, during which various theoretical and practical issues regarding public library service had been debated. The author
reviewed in this paper the achievements of public libraries during that period from the following four aspects: 1) research

and practice of service concepts; 2) construction and innovation of the service system; 3) application of new technology in

library service; 4) establishment and implementation of laws and regulations and standards for public libraries.

KEY WORDS  Public library.  Service concept.
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