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Need-Based Personalized Library 2. 0 Services in Academic
Libraries

Feng Yinghua & Liu Lei

ABSTRACT Personalized Library 2. 0 services involve many basic elements, including internal and external person-
nel, technology, information resources, services, processes, platforms and environment, etc. According to the charac-
teristics of each element and their relations, combined with empirical research, we develop a framework for personaliza-
tion of Library 2. 0 services. This framework consists of six decentralized models based on users’ needs, including per-
sonalized customization, push, information interaction, reference, navigation and information retrieval model. This pa-
per comes up with a centralized mode of Library 2. 0 personalized services. 8 figs. 1 tab. 10 refs.
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