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Comparative Study on Standards for Knowledge Management in
China, the European Union and Australia

Xu Shaotong

ABSTRACT Knowledge management standards reflect the practical activities and cognitive level of knowledge management,
and guide the related activities. This paper conducts a comparative study on standards for knowledge management in China, the
European Union and Australia, focusing on content struture, goal setting, different definitions of knowledge and knowledge man-
agement, processes and frameworks of knowledge management. Common characteristics of knowledge management are identified:
adhering to the scientific planning and continuous improvement ideas, emphasizing future direction of assets management, focu-
sing on business objectives, emphasizing factors of human resources, cultural background, institutional systems and technological
innovation, introducing methods of assets appraisal and operational auditing. Finally, suggestions on improving knowledge man-
agement standards in China are put forward: absorbing ideas of knowledge assets, reinforcing the integration of business activities,
and taking an open and interactive approach to revise and improve standards for knowledge management. 5 figs.5 tabs. 18 refs.
KEY WORDS Knowledge management standard. China. Australia.
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