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A Review of Research Studies on Exploratory Search
Jiang Tingting & Gao Huigin

ABSTRACT As a result of the subdivision of the information seeking domain, exploratory search has become a new research
focus which arouses extensive attention. This paper reviews existing related research based on exploratory search theories and sys-
tems, and engenders a series of findings: both the search problem context and process can be exploratory; learning and investigation
constitute the two levels of exploratory search, and users need to combine the heuristic and analytical strategies to tackle the fluctua-
tion of uncertainty; current exploratory search systems support the exploration of large-scale result collections through classification of
search results. The four major approaches to classifying search results are hierarchical classification, faceted classification, dynamic
clustering, and social classification, which differ in in terms of structure, vocabulary, creation, and use, thus applicable to different
search systems. The social nature of information seeking, however, has been ignored in previous exploratory search studies. As pre-
dicted in the paper, exploratory search will be incorporated with direct or indirect social navigation since others’ advice or actions
may affect people’s information decisions, and the rise of social software makes this possible.2 figs. 1 tab. 57 refs.

KEYWORDS Information seeking.  Exploratory search.  Query-based search.
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