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Public Library Services for Persons with Disabilities in Canada; The
Case of Toronto Public Library

Zhang Jing, Li Han, Lin Songzhu, Wu Yanfang & Su Jingwen

ABSTRACT Being the world’s busiest urban library system, Toronto Public Library (TPL) is good at and well-known for its
services for persons with disabilities. Based on field survey, supported by information gathered through Internet, documents and
interviews, this paper sorts, presents and analyzes the policies, resources, forms and management of TPL’s services for persons
with disabilities. Then this paper makes a qualitative evaluation on those services according to a survey and evaluation index sys-
tem developed from the IFLA’s No. 89 professional report, that is, Checklist of Access to Libraries for Persons with Disabilities. In
the end, by comparing with the feedbacks of a survey on the public library services for persons with disabilities in Guangdong
Province, this paper points out that some of TPL’s experiences can be used for reference by the Chinese librarianship, that is,
paying attention to the management, basic resources construction and details of services for persons with disabilities. 4 tabs. 24
refs.

KEY WORDS Public libraries. ~ Services for persons with disabilities. ~ Canada.  Toronto.  Checklist of Access to Libraries

Jfor Persons with Disabilities.

PERNALSEHIX B R A JE B R GE, g IRIBERAN 1834 B A L 5% R T B Y 23 B3 08
RZEAE LA FLE 4545 ( Toronto Public Library, TPL) 1882 4F 22 Alderman John Hallam 455192 ) F
fR 5 ST LB 1810 AFQIE A SE I I TEZRZ ML St AL RIS shnfEsh, R
Kl 43t——Z A& 2 K 4311 (Toronto Library) (1830 B4 TR E N RS 1 (S 3 K ARTESS)
RN A TN IIEBE ( York Mechanics® Institute) — (Free Libraries Act) , ¥K4F, 218 2 T MR

* AXAEFHBESFFIE 2RI GH S FHHBHEALELRENAAL" (45 :12CTQOLL) A Special
Award for Canadian Studies “Comparative Study of Library Rights in Canada and China” &9 %5 ik & 2 —,
FIAEF 5K, Email : zhangj87@ mail. sysu. edu. cn

BE=N% F£-O/\# Vol.39. No. 208



OV F OB ORRHR KRBT ER. MERSCSAEBEAERFRSMR
Zhang Jing et al. ; Public Library Services for Persons with Disabilities in Canada: The Case of Toronto Public Library

S B A LKA, 1884 4F  TPL 7E 2482
BB B A IR A IE A AT, MEfS  MEA
Wik, TPL Ry b 38 b X 5 R A L 37 &
g, HRT,TPL YA 98 AN, EE T K& E
BAXEY AR T T AME 3.2 T e
PO, S A BRA PR e s T AR U R

FATE 1906 4F insE KA 2 E A EH1E (Canadi-
an Free Library for the Blind ) i7EZ{E LR .
PRER; 1V ab Sy I SNSRI UL AR R 3
TPL 7EH T ——ZAE 225 % K431 ( Toronto
Reference Library) i) 1 J2 5 37 T 5% B F P 0
(Centre for People with Disabilities ) , %% fH F #2
PEET I I PR SRR IR, LA R X — 1t
SRR I AR I TR, DB A SE B3
TR 554

1 TPL %[EAFRSER

TPL BFE ™ i 55 B L4 1 A BOR FIR G
HORIEMPT Y

L1 NBOR

RN BRI TPL fE 5% B B (Acces-
sibility for People with Disabilities ) . 12K F 2010
SEARI O AR B TPL 25434 S A& TS AR
— PRI S5 FRRAR MR 5510 H A5 X Ui 7B
SRIE IR 55 P S B R GRS IRSS TP
TS AU AR S5 R IR BT IR AL A
DA P AR A T 55 (1 T s Rt ol 5 B P )
FIRT S RMAF IR T, Hh L% 17850
SRS DR TR RIS TR QX T E
REFRSS S FoK s @I T M55 S5 AN B
R @R RN AR 3R @ T IR S5
ks FH BB )38 L5 s @ P A3 P SR 55 AR SR B
BRI AR B A TT, IBOR N TPL 857 1 P-4
RO (RS5O (B0, 2R PSR O 23 S PR T
VRN B R4S TR 55 X B B P P DR Wt RTS8 Jal )
AL 55T B P R B AET AF RH L2 AR
7, LI B A VR PP BRI R 55

FHNBCRRINZ & -0 i L i B2, C TPL A1)
BRIE PR 1 il 7, — T A T TPL AL
JEE A ZR () SE BN P RO B AL
G VR SRR gy AR Y 55 T
PERTIBE Z A1, CL AT S HLAAR (9 5 B P i 55l
BE o — 7 L T TPL SRR IR
SR AR TR R P 7E N RO E 2 S
ARSI 23 3645 ST 55 A i ) el 56
TES AN,

1.2 HORBORIB
BRI AN, TPL 7ESLAIL AR e I P IR 55 0
IR S B A AR CBORE AL
o R TR N BRI ZE) (Accessibility
for Ontarians with Disabilities Act) T 2005 £E#1d, FH
PAPRUEZE R AT 23 RAE R ity IR 55 800 S 3
YT ST A B ol At 205 34 7 T RE RS
AL A Bl RS JRAT R R
PR (I IR Ss Sl PR gl GE
IR A5 ) ARG SR, 22 2025 4F ffi 22 K
WA I SR — A S A b R W E G B Y
7
CERMEAE 511 429/07 5. % P IR S5 AERIARIE)
(Accesstbility Standards for Customer Service, Ontario
Regulation 429/07)F 2007 4Fsdiat , B AE LR MEA TR
B AR TR ) A TR 2 7 i 55 St o 1)
Pt 1S T F8 e YA SR TLA R I S A Ak
SR =R Ui 2 A — AR BN
HEZHAR, TR TS5 RLE : DX TS5 B
R SRR AL  @OC TR 55 3l e s TR B
(A GO TR S5 s T BT 93 15 @5C TR S5 A
SRR GO T Rl s 55 B 1) 2 UL S R
J¥ o AIEEAEE TS R
CRTHRFE K B 54T R BORTE 9 ) ( Policy
and Guidelines on Disability and the Duty to Accom-
modate) F 2000 AFETTiIE, HATEFZ 1989 4R 2R
W AL G 22T B O T HR B ARG Bl Y 2
SRZF8 ) (Guidelines on Assessing Accommodation
Requirements for Persons with Disabilities) FEM

2013 #£11 B November,2013



‘rla ] ‘f'ﬂ%df’. Journal of Library Science in China

FEIANTT I A2 DB RR 19 5 ST, L
AT £ BE R SR B ) 5T A 4 B AL )
I OB TR A — MO TR E B AR )y
A @K T i EH 7 (undue hardship ) ™ 8L
FE AUFEANE T B E AR OL A RS ERLE 7]
FE SCRpih i B A 0 PR 3R LA B A i B i e/
PRI GXHHE B A SEAR44 LIRLRI R SE ™

(PN ZERE R PESE RS 2. 0) (Web Content Ac-
cessibility Guidelines 2.0, WCAG 2.0) T 2008 ‘EH
TTYE M (World Wide Web Consortium) & 7 , HU
L1999 4E) WCAG 1.0, A B J1 5% I T 3 5%
W BRI K 8 0 e e g N\ AT s T B )
POZ i AR MESS . (CEERIR A TR - fiE
FE5E) IR KA S B WU ZH LA T Il 1
WU ATGESFIZFR R 136 S, PR sk e U
I P R L

PF NIRRT
B B BT, A SRR NS B A 7 E X
PRI HLBCRANAH 3 #5 . TPL 7] € 17 N BUR
IR I C PN T F 1 YNSRI PN
(CERIEA 545 429/07 5. % P IR S5 (R R bR )
FHOCBORIERL, BRI IR 1 TPL AEABRIR ] Bk )
AR WX — I N BOR OGS AL 255 3
FEARREBIEAUR] A 3605 B/ SO IR S e 3R
AR,

2 TPL %BERFREZEZRE

e FIRHSRECR A HEAE =~ TPL 20 T
RBP4 0P s B A P 5 JERIR 55
RikE|k— FAR, TPL £S5 % IR07 i A B R,
AT MU P 0 0l B i A 1148 A
PUANTT I T

2.1 EHBE
TPL #4598 ZoMH  SE A ARREZ —E DT, itAd

I 2R Z 25 IR A E (LR RIAR 1)
) W TPL BB T B SRt 55 BT

FIHOLT ZAE Z T ALHR I BT (Yonge ) 789
5 TPL HABIME—HE, EIHARBUE 4055, By
FEBEG T T4 3 (LR AT 28 A 0 4
SATFERAY B T E R AR IR iR RS 4L
NS AR AL AR BEE T 5 50
bR, HA i IE i JOR EDER KA, A i
AR HBI ORISR A ST 13 B S0E K
EEEIPINES IR St g L o) (TN RV NE PN
VR TS ()32 A8 ST R, BERE FeVFRE R HE A 18]
e s AT VARE B R R B AT A% AR RS Sh i B T
Hilid,

AV AW A8 71 FUBR A 7R [, ra bt A
JCER KA B B AR T a i o e
LebiiR, e A 15 BH 9 = B 1 3fe A e g A
A

TERE N B RS (R I 2 B s ]
PRIR TR AL AR AR A L RERE IS 5 TR 42 T4
TR A B SE S A LR BT 1, H
AR I A A 3 X T SR AL R AT 1) P 13 TG R
BRI UL A TR T A 0] 48
(5395 WS w9 B M LG o 1 O =N ES 1 I R Y
VRS SEMTRERS SEVFARRTBE | TLAR ] A 2 ) )2
5 SEMERERS SRR 1M1 % B ARV G PR AR o8
TR, DA T Rk s R E TR
BT BRI RERS Iy (R AL SR A LT

AL, FERRAERR SN ANEFIER P9 2540 B ST
HEBEE bR FE T 5 T R P R R
oR BRI P Pt T — A JCREAT Y P A S
TEFREE

2.2 PRI

RO AR R B AN TR S BB B FH P 1Y)
FERUITREBERREAS AL AR B T RO Rl 3T
IR, HRRA  TPL BUA ARRIR TR B 2

O FHABKEALRETHEEA LT ERELTEE EERLERT NS,

BE=N% F£-O/\# Vol.39. No. 208



% W o= B

MR RIS ABE. MEASRSAREBERERFRESTR

Zhang Jing et al. ; Public Library Services for Persons with Disabilities in Canada: The Case of Toronto Public Library

A" (audio books ) | H i 514 ( descriptive
video) \KFA (large print/large type) (B SCH IR
(braille books , WFR A AR SEM B SCEFA5) R
KT E 12 7R closed and captioned videos and
DVDs) &M Horp A X — R m bR T

MP3 .CD S AA 75 A1, B LA A+
I A AN B R 1 BRI E IR A
(talking books ) P B R4 75 1324 ( eAudiobooks ) ,
2 1 X} TPL A 2SRRI S 1R M 25 4)
YA TG DL T T 51

#1 TPL %ERFPSHRERERER

s L " N . : IR A T
B A 74 #®PHB | RERM Imsopma® P
e E () 31,953 359 19,636 171 9,923
R ED (F) 25, 680 244 10,931 16 9,035
FURERSERLET % 80 %7 68 %56 49 #4 91
T EAE(F) 29,362 352 19,231 146 & 9,508
BB S ERLEE H9R #4198 #4198 485 %19
FOEIELREE (M) 4,363 19 160 139 1,924
FLENELTREERSET O % 14 45 40.8 4 81 419
e 13,976 281 512 22 3,459
NYCL® 15, 644 134 5,097 39 6,015
Htba g 34 11,000 40—60 10—3, 000 10—97 1000—2000
AT (A
BIEREE Y Lillian H.
& 10,331, &5 3471 Smith 28 #
R A 97
3iE 28,230 355 19,427 163 9,298
EE 780 1 175 7 457
B A () RiE 431 16
I T iF 329 27
HAh 225 1 14

1 ERAT LI Y TPL 7ERFRGR U e i - B
AL

B B R T R 22, A RS R
R, BRE SRS HABSE IR IR R AT
TR B SRR —2E R R A S A
FROBG 7 0 (R ORI 2 B R A /AL E

VLT TPL TEAFERIER A EE B HA Rt e e
P T I ] 43 005 2 e T il 55 ot o 4 Tl
PITtE.,

S TEEXPHT AR IR S . TPL 23 K
T JFH PR B U R, PR s A LA ) e B b
FRHA) A 5 AL AR L) B A8 S SO DL A A 7

O MEAEEFCEAL EESE & B SRR % 07 F 35 (http://www. ble. org. en:4237/home/ mw/

mwen/index. html) , T [&],
@ 482000 45 R ZATHY B,

® 47 H o E 448 (North York Central Library) , TPL 48 2 —

2013 #£11 B November,2013



‘rla ] ‘f'ﬂ%df’. Journal of Library Science in China

N4,

5= GUEIERBEGE M, TPL JLALA LR
SRVEBESS) R m R R, TR TR R T & e ikt
BRI P HA R B N 2 S, AR U JE R A 1Y
IR SR I AT B Bhpk e v il B AR,
AR AT VE TR &AL 8 25 P B LA G A
T RE S Blyak I e R O BRI, DT 57
AT AR A R AT R 8%

S0 e rk s AR LEE P SRR IME R
FH PSR AL,

2.3 Hihitss

T WRERFRBE ] P BEAS () M PR 4361 ¢
VRRRSs | B A s A AT 8 F T se IR A T sl s
B5 AT P B AT 0o B A (1 Bl B s 2%, RO
At TPL EZEHX B AR e A0 7 5 B AW g ok
FHPRHASR AL T 16 R A HTB &7 £ 2
Xof TPL BRIl B 15 26 4 B 1 8 B oA
BAFOUET TILE, 32 WL I, TPL e B
Bt B LUR R

B PR TC B LA AR AR AL 2 v e K]
F54F (North York Central Library, DA T fijFRIC 2 52
) RE, EXPAEBIETE TPL A3 E 1 R 50
rHUR BRI P IS5 10 S BRI | PRI A AR T e
By L T RI5F 4 REg 4
1A RS HE TPL 58 P ARG5S 7 35
SHoAb o AR Al PR 55 IX 33 ) 2 B Bl 55 T oK 45 A
TPL SRR BLHEA T 5 T 7 4l B 50 45 1) & B
LGN

B BB AR A R A A5 A TR AR
TN IIREX U A H B & R Bt DLk e
JHP AT LTEZ ARG X AL 2T vl (S
H &AL TP ARIRST XA IR X BT A
M AR B BE IR RIS

S = X TIE IR R S  DAISY #R 4 55
AT HLERRRHT - H AR 306 vl R B A 3 R
Gy AR B, TPL 3/ D R A s oA T4 4t %
T U B P AUEOAL A e O AR A T 5
PLAEHITRS B 5t BRIGH P SMAKELUR I 54 2 A5

BE=N% F£-O/\# Vol.39. No. 208

BB %, TPL F 4R 0L, thitk, 3R B A
AR BRI,

2.4 LITHEK

TENTIGEWTT I, TPL %53 =Rl S Rk
B RSs . &5, A iR R 2 Ll Hl,
AR S HRREH A OB R P P A B
A 55 SIS B SEA L 1T . Hk, sz 4T
gk BAARRBIGAR LR 01 AT P LT IS5
TiH o FRR A AR R SS hos, T
T BT RIS P P L T IS

LI I B TR ST SR ABRIR T LT
551 H IR A LR 55 BB A BR St i H
GATTTHI ] S R P M HE A A7 BN 5% B R
B, LT IE GAAUIAT R iR~ s R Ll
it r, HR A R ERIR I P 55 B RIS H RE
BRET 166 RSN, TPL i B T AR 55 BB R 07,
AP &1 160 DL SEitsk e P LT TR S L H L, 2
Sefliess BB 2=/ 00w SO, R R
PRSI S HRE

3 TPL %FERAFRSHER

B HRAR S5 1 TPL S A5k P Bt T 3% 30
P50 T B Tk o TR P e AR
BIIRsIH "

3.1 BhlEHRSS

H T AT S AME R ER R RERS I A3,
TPL FHJE T “ElFIE 2 K M55 (home library serv-
ice) “EIAMIE R EBERS” (hospital service) | [l
FE EREGERSS” (seniors home service ) LS “ i
ARG, ARG ST SAME T P 4241655
ShEEARSS . % 3 XF TPL B sh & i AR 55 i Al
55 NBE R 7 20 RSG5 TiAR S A T T

3.2 MRS WH
TESBUE e e al IRk 45 o 75 B S B i)
FREEFH Al [a] TPL B IZ0URSS . FH A RAHE



KoM F OB

PRI

REF AEE. MEASRSAREBERER S RSTR

Zhang Jing et al. ; Public Library Services for Persons with Disabilities in Canada: The Case of Toronto Public Library

#&2 TPL XERPHEBIZEERERL
BB ORI A e R E
i3 ] 7 &

& Jf AR WA 4 R Tk M BB )
4 #5350 # %% (books stands) W FEES WA P e R 6(6%)
&4 4 (page turner) Bl XT3 5 A g P e T 12(12%)

F 545 T 25 |
b K 4 % 3 % (wheelchair ac- PR %%fflxﬁﬁ'r?zﬁ%% b7 ]
e R 8, LB R TS 24(24.5% )
BR cessible furniture ) Ty
A o
AR HHE— A AR RS MRTEE
. | amemama e AR R R P
tg A % 7 ( wheelchair for in-library| =~ . . .
) W E B ARG R e T R R LA 95(96.9% )
TR B4 A 18,2095 2 4R S M
tE W iE 3
H AT AL Braille printer) LB XHREIITH AR 2(2%)
B AT FAL( Braille writer) W X R AT F AR 2(2%)
Tk M7 3 25 ((cassette players ) J Tl AR F e 3(3%)
] B A3 A X ( CCTV-print magni- | 7% A BUR) & W&, SR T RHE LR, & 8(8% )
fier) B K HCh S0, 7 83/ BAUR 2 1 ’
Fe A B 2 3 /) 1000 R 4348 LAY T 5 | 33t 43485 DU B R VORI AT AR AR A0 2
. *fL(computer with Kurzweil 1000 soft- | 1T &% & & JHEZE % /R 1000 %43 1(1%)
" ) ware and scanner) AT A B
i3
A | B REEE R JAWS BT AL | 2 B A S T AL A B 3(3%)
(computer with screen reader JAWS) |33 SURS 9 T1 4 2% ; % 2k fF 3 a4 4 38 1F 0
BH R A 1 E AL comput-
FH TR Ccompt | bk i AL Bk b §7(88.8% )
er with screen magnification software )
; % ( magnifiers, hand held
#& K % ( magnifiers, hand held or P 55(56%)
stand )
DAISY # # # (digital accessible in-
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FH P X — - i P O R WA

£ TPL A5 B LRSS B ELIRR 2
— TPL ZE LT WS e /2% 18 T ok o f
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