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User Satisfaction Experience-Oriented Digital Resource Building

Wang Ping,Wang Yi & Wen Li

ABSTRACT This paper collected the user’s perceived experience with the method of critical incident technique, and
then the digital resource factors which influence user satisfaction experience were extracted based on the content interpreta-
tion, collaborative classification and data verifying. Moreover, the authors acquired the data from the perspective of users,
computed the Kano index and built the quantitative factors distribution chart, in order to explore the perceived importance
of the factors and the extent of enhancing effect to user satisfaction experience on the fulfillment of the factors. In the end,
the essay analyzed the factors which affect the user satisfaction experience and proposed the optimized recommendations. 2
figs. 4 tabs. 27 refs.
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