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Can Public Information Service Improve the Information Equality?
An Investigation on the Intervention Efficiency of Public Libraries
on the Information Divide

ZHOU Wenjie

ABSTRACT

The purpose of this study is to shed light on the intervention efficiency of public libraries. Those institutions
are always designed to provide public information services for local residents to dimish information divide.
Through the research program, we expected to provide both a theoretical reference and practical enlighten-
ment on the assessment of social benefit of public information service under the background of so called in-
formation society.

The instruments, methods and findings of this research are not only suitable for the assessment of the so-
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cial benefits of information service provided by public libraries, but also suit for the assessment of the social
benefits of other information service institutions which aim to provide information service to meet the infor-
mation needs of public.

Present study selected “The Scale of Individual Information World” developed by Professor Liangzhi Yu as
the instrument and measured 2 789 adults in Dongguan city, Guangdong province. Among the sampling
group, 1 500 people were selected by a convenient sampling procedure within the users of the main library
of Dongguan and its branches and 1 289 of them were selected by a stratified sampling procedure from the
total population of Dongguan. Based on the questionnaire investigation, present study conducted cluster a-
nalysis and compare means procedures to meet the research purples.

Findings of this research include: 1) on the view of differentiation of Information World of Individuals, a
clear informational rich and poor hierarchy existes among Chinese citizens. 2) the Individual Information
World of library users is better than that of the average people as follow: on the dimension of information as-
sert, intelligence sophistication, dynamics and time, the information rich among library users are precede
their counterpart in common staff; on the dimension of basic information source, information asserts, dy-
namics, intelligence sophistication and time, the information poor among library users are precede their
counterpart; on the dimension of information asserts, intelligence sophistication and time, the intermediate
people among library users in the information divide precede their counterpart.

The limitations of this research are that we focused on the comparison of the information richness between
users of public libraries and common people. Anyway, it is necessary to test the causal relationship between
the use of library and the information richness of people at various levels in the future.

The practical implications are as follows. The findings of this research are not only helpful for the assess-
ment of the social benefits of library profession from a new perspective, but also had some practical enlight-
enment for librarians at two sides. Firstly, it is necessary to enhance the construction of the hardware and e-
quipments for libraries to make the public information service system to operate more smoothly. Secondly,
professional library services should not halt at the arrangement of information resources and their use, but
also need to expand their services to the deep participation of the cognitive process ( such as learning,
teaching activities and so on) of users. In this way, professional library service can improve its intervention-
al efficiency for information divide among people at various levels.

Present study operationalizes the concept of information divide into the rich or poor of the Information
World of Individuals. Thus, we provide a totally new perspective to assess the value of professional public
information service and its efficiency. 5 tabs. 58 refs.
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