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From Gatekeeper to Gateway to Gate-Opener: A New Role for the
Global Library Field

Gerald Leitner

ABSTRACT

The change in the role of information in our lives, in our societies, has meant that the role of libraries has
evolved from gatekeeper to gateway, and from gateway to gate-opener. Historically, librarians, through
following good practices, through taking the right precautions, and in some cases, through personal
bravery, have delivered on their responsibility to keep works safe so that they are available for future
generations. Libraries were built, for the most part limited to those who could pay a subscription, or who
were affiliated to an institution. Information, knowledge, learning were also seen as the preserve of the elite.
Access to information for the wider population was seen as unnecessary. By the time of the second industrial
revolution, it was broadly accepted that basic literacy was a must, and in the West, there was a powerful
drive to ensure that every member of society had at least a primary education. After that, technological

progress brought down the costs of printing, information can be accessed by more people; it is the period
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FEEH AL - F4H Email; Gerald. Leitner@ ifla.org ( Correspondence should be addressed to Gerald Le-
itner, Email: Gerald.Leitner@ ifla.org)

2019 £ 9 B September,2019



?@Q%ﬂ‘#ﬂ. Journal of Library Science in China

when public libraries become widespread and librarians-libraries were gateways. They offered a shortcut, a
means of bypassing the barriers to the information. Libraries are also a gateway in the digital age-ensuring
that no—one, regardless of their status, their wealth, their background, should be excluded from access to
information. Information abundance can be just as much of a problem as information scarcity. Critical
thinking is powerful on access to information. With gate-opening function, libraries help everyone to build

the competences they need, ensuring that access to information is meaningful for all, and we can create

stronger, fairer, and more innovative societies.
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Gate-Opener.
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