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Phenomenology , Phenomenography and the Experience-based Para-
digm of User Studies: Philosophical Foundation,Core Concepts and
Methodology of Information Experience Research
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ABSTRACT

Information experience research is a new category of user-related research in library and information
science, following information behavior and information practice. This paper aims to offer a systematic and
critical review of existing information experience research. It does so by surveying, comparing and
synthesizing related literature published in major library and information science journals since the 1990s.

Based on this literature, it examines the background against which information experience research emerges,
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and explicates its philosophical foundations, concepts and methodologies.

This study shows that the philosophical foundation of information experience research, particularly
phenomenology, bestows this category of research a number of distinctive features: it sees the user as a
holistic person, engaging both the body and the mind in his/her interaction with information; it focuses on
users’ lived experience of being informed and applies hermeneutic approach to examining this experience; it
generates results that align with humanity scholarship, which supports LIS profession not so much through
causal relation based prediction as through experience based empathy. This study also shows that the
current conception of information experience appears to be based primarily on the subjective view of
information and a phenomenological view of experience; this has given rise to a hugely conflated and
nebulous object of study for information experience research. Having examined the features of information
experience research, this study goes on to compare these features with the established characteristics of
information behavior and information practice research and argues that the difference between these
strands of research is so pronounced that they can be seen as three different paradigms for information user
studies. All considered, this paper believes that information experience research will make a notable
impact on future information user studies, alongside information behavior and information practice
research. 2 tabs. 59 refs.
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