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New Position of User Experience Librarians

FENG Jia

ABSTRACT

In recent years, with the rapid development of information technology, the user experience from online
services has become an increasingly popular discussion topic in the library field, especially in the academic
library field. As a new position, user experience librarian began to emerge, which was represented by Brian
Mathews, the first person to hold the official title of user experience librarian.

The position of user experience librarians currently does not have a clear, accurate and precise
description, but in general, user experience librarians are mainly responsible for observing different library
systems, both physical and digital, and trying to improve the using experience in the way that the user would
understand easily. In addition, with the user participation as the core, the position has been deeply
influenced by user research, both qualitative and quantitative.

The user experience practitioners always exist in various departments and mainly act as consultants in the
library. User experience librarians should be familiar with every aspect of the library work, have excellent
data collection and research ability, possess outstanding expression and communication skills, and be able to
think from different perspectives and find problems.

Although lots of library work are related to the user experience, in term of doing user experience work in
libraries for now, several themes emerged: collecting user data, improving interactive experience, optimizing

physical space, testing digital interfaces, and so on.
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Various forms of learning and education, both formally and informally, can continuously strengthen the
skills and enrich the knowledge structure for user experience librarians, such as conferences or seminars,
user experience communities, relevant courses both in library schools and other departments, in order to
inject more fresh vitalities in library services for the new era.

There’s not enough information to say conclusively whether the library field in general is able to adequately
prepare for the user experience librarian position, but the user experience is an increasingly important area
of focus across every department work in libraries with the background of accelerating information
dissemination and technology iteration. Overall, user experience librarians require that the library work
adheres to the user-centered concept and the practitioner meets users’ demands, which actually conforms to

the thinking mode of user-oriented experience as the king in the Internet era, and adapts to readers’ new

needs created by new technology and new media. 27 refs.
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