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Building a Multiple Sources of Evidence Reference System for Social Me-
mory in the Data and Intelligence Era:Exploration of Theory and Practice

XIA Cuijuan

ABSTRACT

“Social memory” theory provides a new perspective for humanities and sociology, opens up new fields and
has a profound impact on the theory and practice of cultural memory institutions (GLAMs). In the era of
data and intelligence defined by new technology, “digital memory” has become a new form and new normal
of social memory. Data and intelligence technology has pushed the humanistic research with memory media

as research evidence to the era of “digital humanity”. The “multiple sources of evidence method” including
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“data and intelligence evidence” has become a new paradigm of humanistic research.

By combing the development of “social memory” theory and its impact on humanistic research and cultural
memory institutions, this paper analyzes the theoretical development and practical innovation of “digital
memory”, and analyzes the new connotation of “multiple sources of evidence method” in the era of data and
intelligence and the new demand for cultural memory institutions. This paper attempts to define what “data
and intelligence evidence” is and how cultural memory institutions build a “multiple sources of evidence
reference system” in the data and intelligence era to respond to the call of the times, and further reflect on
the positioning and responsibility of the library in it.

Using the methods of literature research, requirements analysis, case study and practical verification, the
paper highlights and defines the important contribution of “data and intelligence evidence” as the digital
humanities research paradigm in the data and intelligence era to humanities research at the theoretical and
practical levels, and constructs the technical framework of “multiple sources of evidence reference system”,
including the construction of data infrastructure, algorithm infrastructure and communication infrastructure.
Taking “Shanghai memory” as an example, this paper explores the method and path of constructing the
“multiple sources of evidence reference system”.

From the perspective of the integrity, continuity and systematization of social memory, the memory
preserved and disseminated by a single kind or an individual cultural memory institution is incomplete and
fragmented. While providing services as a “knowledge intermediary”, the library cannot ignore its
responsibility as a “memory palace”. With the help of data and intelligence technology, the library has
natural advantages in solidifying the “communication memory” in the service process into “cultural
memory”. 5 figs. 39 refs.
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