( ) 1998 6
ZHONGGUO TUSHUGUANXUEBAO

ABSTRACT In early 1990's, TOM was introduced in several uni-
versity libraries inU SA. A Imost at the sane time, a seriesof TQM plans
were mplanented in ome British libraries In Scandinavian ocountries,
TQM researches and practices have been promoted L ibrary TQM has al®
been successful in enterprise libraries and university libraries in A ustralia
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