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ABSTRACT In the last 20-30 years, there appeared two kinds of
library evaluation theories in W estern countries, anongw hich one thinks
that effects of libraries are invisible and mmeasurable, while another
think s that it ispossible to use quantitative evaluation tools In thispaper,
the author analyses theories of R. H. Orr, F W. L ancaster and M. K.
Buckland,M. B. L ine, and themodel of SERVQUAL. 1fig 10 refs
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