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ABSTRACT The reader service patternsof future digitd libraries are user-centered , integrated and di-
verdfied ones, which indude: 1) user-driven information services, i.e. information services based on
the needsof users; 2) persondized information environments, i. e. information organization according to
user’ s characterigtics. 2figs. 1 tab. 6 refs.
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