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ABSTRACT Improving the qudity of servicesisone of the man objectives of library. The author
thinks that library should provide innovative, deep and characterigtic services, and improve the basc
technicd work , to enrich the contentsof servicesof good qudity. 4 refs.

KEY WORDS Library reader services. Library services. Service qudity. Characteristic ser-

vices.
CLASS NUMBER @G251.6

21 ,



Shi Lizhen:On Service of Good Qudity

3

2.1

2.2 )

2.3 4.1
21 , )

2002 )



( ) 2003 4
ZHONGGUO TUSHUGUANXUEBAO

[ ]
*
WTO )
1
15
G231
ABSTRACT The entrance into WTO requires that China should reform the present system of copy-
right trade and adgpt it to new rules. To <lve exiging problems, we should adopt the following
grategies: improving legidation, strengthening anti-piracy measures, improving copyright manage
ment and operation mechanism, developing copyright agent syssem, and promoting network copyright
trade. 1 tab. 15 refs.
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