% #H # #%

FEEHEFH(NATI2004 £58 4 48
ZHONGGUO  TUSHUGUANXUEBAO

CEBEXHBERSHERRERER

M OB BEERBHEANTEMA EMSEENRSFRIYNEBRRSNEENR, I
E-mail 55 \BBS tHgH M@ ERE SRZAFER, RBRBE. K LetBEms Ry
HEAEEEE MRS RRYTEF A, LRAERSRA LR T 3 A TER
RN KRFRRFNTRSREAARRAREHR 2R aRF N EERBBE.
BHH I,

X@iA FMLESEEHR IHRERS AREESHEAR EBBRS

HEE G252.6

ABSTRACT With the wide application of library information technology, virtual reference services
are becoming an important way of library services. Among them there are e-mail services, BBS
discussion groups, real-time query-answering services, which are popular and rapidly developing. In

this paper, the authors analyze the characteristics of real-time query-answering services, and think

that they will become a main trend of online library reference services. 9 refs.
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