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ABSTRACT

intelligence. The emergence of Web 2.0 can provide hopes and opportunities for this hard task. Many

Establishing human networks is an importanl content of the studies in compelitive

technologies of Web 2.0, sach as IM and RSS, are tools for establishing human nelworks of competitive
intelligence. Web 2.0 can help people to fully utilize “ weak ties” to get more human-related

information , to find * strong lies” through * bridges” , and W improve information control with the theory

of structural holes. 1 tabs. 1 figs. 11 rels.
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