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ABSTRACT  Australian libraries play an important role in the history of services to provide government information to
the public. In the age of e-government, this role is becoming more and more important. On one hand, the Internet has
not been popularized, and libraries become citizens’ actual access points to government information. On the other hand,
there is a gap between the development of e-government and the information literacy of citizens, and users need special

help from librarians in using electronic government information. Australian governments have actively interaction and good

relationship with libraries. Their practices in this field are regarded as fine examples to other countries. 9 refs.
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