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ABSTRACT The interpersonal interaction deepens the excavation of original content, develops the Internet information
origin, and improve users’ relation, therefore forms interactive information service pattern based on user experience. This
article discusses the cause and user experience of interactive information service, designs user experience model based on

three dimensionals. Finally, it analyzes interactive environment, users’ interaction as well as the interaction between users’

and the system, and constructs the interactive information service model based on user experience. 5 figs. 10 refs.
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