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ABSTRACT This paper applies discourse analysis to a group of published papers that review regional library services
following the “Library Assessment” conducted by the Ministry of Culture in 1994, 1998 and 2003. It shows that these
discursive events have consistently constructed the meaning of public library services as “providing lending and reading
services to the general public and providing information services to government, business and institutions”. They have also
consistently constructed “the impact of public library services” as “making service available and contributing to economic
growth”. This paper argues that, in leading us to see the reality of the public library in light of such meanings, these
discursive events have also created what Wiegand called the “tunnel vision and blind spots” in our understanding of public
library services. 1 fig. 1 tab. 12 refs.

KEY WORDS Public library services. Library service impact. Discourse analysis.
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