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ABSTRACT Retrieval effectiveness of search engines becomes an important factor which affects users’ effects of
acquiring information and search engines’ quality of service. At present, some foreign researches adopt experimental
method to evaluate retrieval effectiveness of search engines from user’s experience. Main steps include ascertaining
information needs, choosing search engines, evaluating documents’ correlation measures, and ascertaining measuring
index. Recall and the accuracy ratio are used most. Beside, there are some other indexes that affect users’ retrieval
effectiveness, such as sorting quality of returned documents and multiplicity. But, number of index and customer
satisfaction also can influence users’ effects. The mode of user’s participation is the closest to reality retrieval either from
the angle of search engine users, or users’ evaluation. 1 tab. 27 refs.
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