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ABSTRACT Based on the revised SERVQUAL, the authors consider some locally unique factors of China and integrate
technical quality and functional quality. After questionnaire survey and empirical study, they designed a questionnaire
based on literature research and interviews with experts and readers, and then constructed a scale of native library
perceived service quality with 5 dimension and 26 measurement indexes according to the experts’ group discussion. By
using the investigation data, this paper selects the indexes and confirmed the scale’s validity from reliability, validity and
so on. The results indicate that the scale is a suitable tool for library appraisal with good reliability and validity, and it can
provide evidence for promoting the development of library service quality. 6 tabs. 37 refs.

KEY WORDS Library service quality. ~ SERVQUAL.  Technical quanlity.  Functional quality.  Confirmatory
factor analysis.
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