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ABSTRACT The Organizational Climate and Diversity Assessment (OCDA) originated from the University of Maryland
has become the latest assessment tool recommended by ARL while few systematic research has been carried out so far in
China. This article defines the concept and content of organizational climate, discusses the differences and correlation
between organizational climate and organizational culture of libraries. Organizational climate has a significant impact on the
behavior and job performance of the members in the organization. Therefore, the organizational climate assessment can
provide the basis for the quality improvement of library services. The possible dimensions for assessing the organizational
climate of a library include staff’ s sense of belonging, job satisfaction, demission tendency, work motivation and self-
worth, ClimateQUAL™ may serve as reference for the organizational climate assessment of Chinese libraries. 1 tab. 31
refs.
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TAHew R Lo e gm

(Task Conflict) AR R R AR N Y T
(Interpersonal Conflict)
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