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ABSTRACT With the widespread use of mobile Internet, mobile search has become an important way to get access to
information. This paper conducts a literature review and theoretical analysis of mobile search, and proposes and empirically
tests a model for explaining the continuous usage of mobile search based on Bhattacherjee’s ECM — ISC model. The model
summarizes the impacts of external factors such as the quality of mobile search information system, information and services
on user’s perceived usefulness and expectation confirmation; the impact of individual characteristics such as self-efficacy on
user’s continuous use intention; the impact of facilitating conditions on their continuous usage behaviors; and the
relationships between user’s continuous use intention, continuous usage behaviors and internal factors such as satisfaction,
perceived usefulness after use, and expectation confirmation. 4 figs. 1ltab. 36 refs.
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