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Library Mobile Information Service; A Users’ Needs Oriented
Service Mode

Mao Yihong

ABSTRACT The paper conducts a survey research on users’ need for library mobile information service through a
stratified random sampling of patrons from Beijing, Nanjing, Shanghai, Hangzhou and Shenzhen etc. The results shows
that regarding information content, patrons have demands for both specialty and leisure documents, especially books,
journals and newspapers, while the demands for specialty documents are greater than those for leisure documents; and
that in terms of information services, patrons are very much in need of mobile phones as mobile terminals, and
personalized services. Finally, this paper proposes some suggestions on improving library mobile information service
through content, technology and services. 7 figs. 9 tabs. 11 refs.
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