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Histories and Genres of Studies on Usability Evaluation of Digital
Libraries at Home and Abroad

Ma Cuichang, Qiu Minghui & Cao Shujin

ABSTRACT Based on the history and depth of studies on usability evaluation of digital libraries, this paper classifies
the studies into three categories: system-centered, user-centered, and library and information science and practice-rooted.
This paper detailedly describes the emergence and development of these genres, and points out that these genres are in
climactic order and the theories of which are not mutually exclusive. The main characteristics of the third genre include
user-centered, the extension of research dimension, the combination with user services and the combination of user be-
havior models. This paper also gives suggestions on directions of future studies such as the life cycle of digital library
usability, and the integration of multiple disciplines etc. 58refs.
KEY WORDS Digital library.  Usability evaluation.  Genres of studies.
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