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A Review on Foreign Studies of Collaborative Information

Seeking Behavior

Wu Dan & Qiu Jin

ABSTRACT This paper uses synthesis methods to examine foreign journal articles that study collaborative information
seeking behaviors, and analyzes the research progress of such behaviors. Our results show that: the research on collabora-
tive information seeking behaviors mainly moves from theoretical studies to practical, its research focus exhibits certain pat-
terns, and its research methods often integrates quantitative and qualitative components. However, there are still remaining
issues in collaborative information seeking behaviors, and its future directions mentioned in the literature include: develo-
ping interdisciplinary research and collaboration among domains, using user models to expose influential factors that trigger
people to adopt collaborative information seeking rather than individual information seeking, studying parameters affecting
users’ collaborative search, and developing collaborative search technologies and systems. 63 refs.
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