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The Digital Shift; How eBooks and e-Content Are Changing Readers
and Libraries

Molly Raphael

ABSTRACT  The rise and rapid growth of eBooks and e-reading have exposed the library world to challenges, frustrations, op-
portunities and other uncertainties. The eBook ecosystem and the overall book ecosystem are also changing. The author, as the
President of American Library Association, has studied some important issues on digital content in the United States and how this
shift to eBooks is changing libraries, met with several publishers, and conducted investigation on the usage of digital resources and
eBooks. Issues in the legal arena are still the most important ones in digital world. One of the most important issues about digital
resources and eBooks is access to information. Public libraries in the United States are also adopting their own strategy actively
to cope with various changes and challenges, and always adhere to the purpose of developing a literate population, a love for
reading, and an informed citizenry. Furthermore, the hot topics in the library world in the United States include: the open ac-
cess, legal decisions on copyright and fair use, the Digital Public Library of America, and the potential that access to the global
world of knowledge offers.
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