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Empirical Study on Database User’s Satisfaction Model of Information
Resources Content Quality

Mo Zuying & Ma Feicheng

ABSTRACT With the database system developing increasingly mature, people pay more attention to information resources
quality. How to improve the user’s satisfaction of information resources quality and meet user’s demand is urgent problem to be
solved. This paper takes authoritative quality, completeness quality, and timeliness quality of information resources as research
object, constructs the concept model of user’s quality satisfaction based on the customer satisfaction theory, and then verifies and
revises conceptual model by survey data. The results show that the “literature quantity”, “literature full text rate” and “content
authority” of information resources in database are the key quality indexes influencing user’s quality satisfaction; users judge the
quality satisfaction from the perspective of value, so the perceived value is the biggest influencing factors of quality satisfaction,
while the perceived quality has little influence on quality satisfaction. 2 figs. 6 tabs. 19 refs.

KEY WORDS Database. Information resources.  User’s satisfaction model.  Authoritative quality. ~Completeness quali-
ty. CNKI database.
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