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An Empirical Study on Library User Satisfaction Based on User Needs

Cao Shujin, Chen Yijin & Yang Tao

ABSTRACT The composition of user’s satisfaction, influential factors, characteristics of user needs, as well as the relation-
ship between user needs and satisfaction were analyzed. Then from the perspective of user needs, a library user satisfaction mod-
el was built. Questionnaires were used to collect raw data from users of libraries in universities and public libraries, and the
SEM was used for model validation. It was found that: the inconsistency of user needs and perception would directly affect users’
satisfaction. User needs are satisfied through information resources, information services and information systems, and these
three kinds of satisfaction positively affect users’ overall satisfaction of library. Satisfaction of information resources would posi-
tively affect satisfaction of information systems, and satisfaction of information services would positively affect that of information
resources, and satisfaction of information systems would positively affect that of information services. 3 figs. 12 tabs. 33 refs.

KEY WORDS Libraries. Information needs. User needs.  User satisfaction.
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