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A Review of Foreign Studies on Library Management

Ke Ping, Zhu Ming & Yan Na

ABSTRACT In order to track latest progress in the study of foreign library management, using foreign related academic jour-
nal articles as data sources, with the aid of word frequency analysis and visualization method to describe the general research sit-
uation, this paper has reorganized and concluded the content of foreign library management research literature in the past ten
years on the basis of the following nine topics: digital library management and digital copyright management, change management
and project management, management theory and management system, performance management and evaluation management,
human resource management and user management, crisis management and cost management, business management and special
library management, strategic management and marketing management, knowledge management and quality management. At
last, this paper has evaluated the characteristics and the insufficiencies of foreign library management research comprehensively
in the past ten years, and raised the problem of domestic research that should be paid close attention to in the future. 1 fig. 2
tabs. 98 refs.
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*1

2003—2012 4F HIFic A

2003 5 F 2004 5 F 2005 £ F 2006 < 2007 £
Internet 5 | digital libraries | 6 | digital libraries | 7 | digital libraries digital libraries
electronic 4 electronic s collections 6 collections collections
journals resources development development development
electronic human
librarians 4 users 4 library system 5
resources resources
management management
digital libraries | 3 Internet 4 users 4
system system
users 3 library system 3 Internet 4 librarians users
2008 4£ F 2009 £ F 2010 4£ F 2011 4£ 2012 4£
digital libraries | 8 digital libraries | 9 digital libraries | 11 | digital libraries digital libraries
human 6 strategic knowledge strategic collections
7 7
resources planning management planning management
strategic knowledge electronic
users 5 librarians 7 6
planning management resources
collections knowledge quality quality
5 6 5 librarians
development management management management
management collections quality
4 | human resources | 5 librarians 4
system development management
2 E+HEFHHREASREE MRS EER
2003—2004 2005—2006 2007—2008 2009—2010 2011—2012
outsourcing ethical issues training management cost management space planning
school libraries greener library leaving planning decentralization embedded service
interlibrary performance digital rights
succession planning middle managers
management management management
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supply chain

management

crisis management

prison libraries

library closure

management

library leadership

library marketing

next generation

project management

data envelopment
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written heritage
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