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Review on the Research Status and Development Trend of Network

Users’ Information Behavior
Zha Xianjin, Zhang Jinchao, Yan Yalan &Li Jing

ABSTRACT In the new information context, information users have become network users as a result of breaking
through the traditional role as information recipients and seekers. The degree of user participationis thus deepened. User
information needs are reflected by their overt information behavior, which are characterized by diversification, multi-di-
mension, socialization and integration. User information behavior concerns information sources selection, information see-
king, information exchange, information use, etc. This study follows major research achievements ( mainly in the field of
library and information science), suggesting that the research content and characteristic of domestic network, users’ infor-
mation behavior research lie in: research on the basic issues of network information behavior; research on specific
networkusers’ information behavior; research on factors influencing network users’ information behavior; the combination of
multiple research methods and the expansion of research content and research object. The research status and development
trend of foreign network users’ information behavior research lie in: the expansion of research object and the crossing of
multiple fields; the increasing of variables with the focus on micro-level exploration; the combination of multiple research
methods, emphasizing on both qualitative and quantitative analysis; new types of information behavior being mined; fre-
quent cooperation among different institutions and different regions. Then, this study makes a comparison between domes-

tic and foreign research in terms of theoretical basis, research object, research content, research method, behavior type,
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research depth and cooperation degree. 2 tabs. 106 refs.
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