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Factors Affecting the Use of Community Comprehensive Information

Platform of Public Service

LIU Luchuan & JIANG Xiaoyang

ABSTRACT

Community Comprehensive Information Platform of Public Service ( hereinafter referred to as platform) is
the basis for building community information system. Researchers have mostly focused on the building and
evaluation of the platform; only a small number of researches, mainly descriptive, had their focus on the use
of community members. In this paper, Community L in City J is taken as an example for the research based
on grounded theory. Semi-structured interviews were carried out for 30 respondents over a period of four and
a half months to explore why community members accepted or refused the platform, which factors influenced
the willingness of community members to accept the platform and their behaviors when using it. Analysis
data for this paper were finally obtained by sorting, integrating, and carrying out cross-examination of the
records of all interviews. The research consists of the following phases: open coding, axial coding, selective

coding, theoretical saturation verification. At the end of the previous four research phases, a theoretical
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model of the factors influencing the use of platform by community members is developed, which indicates
that community environmental factors influence the personal cognition, and the personal cognition and
environmental factors have combined effect on the use of platform of community members.

It can be seen in the research that the personal cognition is the psychological attribution of platform use
behaviors. Factors, such as self-efficacy perception, platform value perception, use demand and community
attachment, significantly contribute to the use behaviors. However, the four factors show different influencing
patterns on the use behaviors at three levels. Specifically, the platform value perception and community
attachment have more significant effect on the community members’ acceptance of information service. The
use demand has obviously greater effect compared with the other three factors on the use of the platform’s
online service. Further, as for the use of platform, all these four factors have combined effect on the
community members’ acceptance of the participation service. Environmental factors have significant effect on
the acceptance and use behaviors. Comprehensive and thorough publicity and excellent committee service
quality promote the use of platform. Among the environmental factors, the community factors and platform
service have different effects on personal cognition in different phases. The community factors are leading
factors influencing the personal cognition and from which the psychological attribution of acceptant behavior
originates. And the platform service may adjust the personal cognition during the use of the accepted
platform service.

This qualitative research based on grounded theory identifies variable categories, such as the promotion of
the platform, community committee service quality, platform value perception, which are rarely mentioned in
previous researches through a more comprehensive analysis, explores the mechanism of interaction between
the environmental factors and users’ personal cognition and behaviors, further verifies the social cognitive
theory and applies this theory in the research on the use of platform. 1 fig. 3 tabs. 34 refs.
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