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Public Libraries in the Public Cultural Service Standards

FENG Jia

ABSTRACT

The Opinions on Accelerating the Establishment of Modern Public Cultural Services System was issued by the
General Office of the CPC Central Committee and the General Office of the State Council in January, 2015.
Since its issuance, the provincial party committees and governments all over China (including autonomous
regions and municipalities) have been making efforts to promote public cultural construction projects and
implement the Opinions. Until now, 26 provinces (including autonomous regions and municipalities) have
already issued local policies. As the attachment of the Opinions, Directive Standards for Basic National Pub-
lic Cultural Services (2015-2020) are the “bottom line” of public cultural services reflecting the govern-
mental responsibilities at the national level and provide guidance and reference in service contents and cate-
gories. As guiding standards, the Directive Standards are comprised mainly of qualitative indicators, which
leaves enough room for local innovative standards. Since public libraries play an important role in the public
cultural services system, related indicators of public libraries are also included in the Direciive Standards.
There are 8 indicators directly involved with public libraries, focusing on service population, special groups
and talent team construction and so on. Accordingly, local standards for basic public cultural services have
been issued as attachments or supportive documents. In average, more than 20 indicators are directly in-
volved with public libraries in local standards which mainly cover facilities, opening hours, the number of

service activities, volumes per capita, annual new volumes per capita, the total number of digital resources
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in the Cultural Information Resources Sharing Project and digital libraries, etc., aiming to solve the prob-
lems of service quantity and level. A systematic study has found that local standards demonstrate distinctive
characteristics in staggered opening hours, digital services, grass—roots services, and funds guarantee and
so on within the framework of the Directive Standards. Besides, the local standards also advance the devel-
opment of the public libraries by increasing resources quantity, improving library service abilities,
promoting the activity of nationwide reading, and training innovative talent teams . The newly issued Public
Library Law of the People’s Republic of China ( Draft) corresponds to the public cultural service standards
with respect to funds guarantee, hardware facilities and service activities, etc. Along with the refinement of
social governance, local public library regulations also have the tendency of refinement. Under the guidance
of the National Library Standardization 12th Five—Year Plan and library construction and service standards,
most recently issued local standards focus on specific services of public libraries. The public library stand-
ards have gradually shifted from emphasizing solely professional development to taking service efficiency as
guidance and ensuring all citizens’ basic cultural rights and interests, which provides significant support
and reference for public cultural service standards. The implementation of the Public Cultural Services Secur-
ity Act and The Public Library Law of the People’s Republic of China should provides public libraries with op-
portunities to promote the balanced development of public cultural services by constructing standards. 52
refs.
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