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Research on the Legalization of Public Information Services

ZHOU Yi

ABSTRACT

Legalization of public information services is an important guarantee for continuous improvement and deepe-
ning reform in public information services in China. Currently, China lacks relevant laws, specific rules, in-
stitutional arrangement and guarantee measures for public information services, leading to the problems of
delay, inaccuracy, inaction, and uselessness in public information services. Moreover, imbalance of system
design in some specific fields, excessively microcosmic research perspective, and relative ignorance of
value—added information services cause many disadvantages in the improvement and reform of public infor-
mation services. Therefore, there is a need to adopt a macro perspective, to reconsider issues of public infor-
mation services in accordance with the idea of “the rule of law”, which will become the requirement for pro-
motion of reform and development of public information services, construction of the rule—of-law government
and protection of public information rights.

This paper presents an investigation of current issues existing in the legalization of public information serv-
ices from three aspects: the idea of legalization, the legislation basis, and the guarantee mechanism. From
the idea of legalization aspects, it finds out that there are problems of obscureness of government responsibil-
ity, lack of scientific system, deficiency in emphasizing citizen’s right to know and short of intensity of en-

forcement. From the regime of operating aspects, problems of deficiency in systematic design, uncomprehen-
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sive coverage, severe segmentation, and obvious lag of legal system are identified. From the mechanism of
ensuring aspect, problems are found out on obscureness of service demand perception, limitation of service
provision, differentiation of service quality and limitation of remedy measures. Moreover, this paper also dis-
cusses the content and basic approach of reinforcement of the idea of legalization, the construction of the le-
gal system, and the implementation mechanisms. The idea of legalization contains legislation idea, law en-
forcement idea and law—abiding idea. The legislative basis refers to setting the targets, margin and scope of
public information services, clearly defining the system and mechanism of management and services, and
confirming the legal responsibility of public information services in the government. The guarantee mecha-
nism is composed of public participation mechanisms, examination mechanism and service accountability
mechanism etc.

This research uses the top—down design and overall plan to systematically discuss the process of legaliza-
tion of public information services, which contains the process of shifting from the idea to legislation regime,
and the construction to the implementation. There are two types of contributions from this research. Theoret-
ically, this paper could further enhance the top—level design of legalization of public information services
and construct an institutional system for public information services in a more systematic way. Practically,
this paper could provide ideas for the continuous improvement and deepening reform of public information
services in China and benefit the realization of objects of “speeding the openness and sharing of government
data, and steadily promoting the openness of public data resources” proposed in “Action plan for promoting
the development of big data”, as well as satisfy public demands for various and personalized public informa-
tion services. 27 refs.
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