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A Review on Information Source Selection and an Integrated Con-
ceptual Model
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ABSTRACT
As one of the most important research topics in information seeking field, information source selection has
received much attention from scientific community since the 1960’s. With the rapid growth of information
technique, the increasing information sources is posing a new challenge for people to get information.
Meanwhile, scientists have made many achievements about information source selection behavior for
different kinds of people in the context of various information needs, tasks and situations. In order to provide
a deeper understanding of information source selection, this paper summarizes the results of related studies
and discusses potential extensions for future research.

The literature search and review is based on the following databases: Wileylnter Science, Elsevier Science
Direct, Emerald Insight, Pro Quest Digital Dissertations & Theses, EBSCO Academic Search Premier,
Springer LINK, The ACM Digital Library, Taylor & Francis, IEEE/IET Electronic Library and China
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Academic Journal Network Publishing Database. The search queries are “Information source selection”,
, “information source preference” The

retrieval deadline is March 3rd, 2016. Finally, we identified 299 English articles and 46 Chinese articles.

“information source choice” and “information source adoption”.

This paper consists of four parts: an overview of related research, a review of theoretical factors, the model
construction based on theories, and the discussion of future research. The first part is a general overview,
which finds most studies of information source selection are in Information Science and Medical Science,
while a small amount is distributed in management, education, communication, sociology, psychology and
other fields; the main theoretical basis includes value comparison (such as Principles of Least Effort, Cost-
Benefit Theory, Expectancy-Value Theory and Media Richness Theory) , resource conditions (such as Social
Capital Theory) and social psychology (such as Social Presence Theory and Transactive Memory Theory) .
From three major aspects ( source-related, characteristics of searching task, and individual-related), the
second part reviews the theoretical factors influencing the selection of information source, such as
information source accessibility, information quality, task complexity, task importance, task urgency, social
capital and so on. The third part is model construction. We build a comprehensive theoretical model of
information source selection based on the related literature. The fourth part addresses some considerations
and suggestions for future research. We propose that multi-subjects amalgamation can help strengthen the
construction of a concept system and a theoretical framework. Furthermore, future studies should extend the
types of research objects and refine the context variables. At last, we find it is necessary to study the
influence of modern social structure and social factors on the selection of information source for different
social groups.

The major contribution of this paper is the proposition of a comprehensive theoretical model of information
sources selection. In this model, information searchers and information sources are located in a semi-closed
inner ring, while tasks and environment are respectively located in the periphery at both ends. That is,
searchers make a perception and judgment on the accessibility and quality of information sources
individually and return the results to themselves; the tasks can drive the searchers directly and reconstruct
the relationship between the actors in the inner ring; the environment has external effect on the tasks, drives
the searchers indirectly and shapes the searchers’ preferences for the information sources. This model can
help us to understand the users” information behavior and have some practical implications for information
service and information resource construction. 3 figs. 2 tabs. 109 refs.

KEY WORDS

Information source selection. Information seeking. Accessibility. Information quality. Search task.

Social capital. Theoretical model.

BAASEEE T 6 SO E B IR SR,

0 5§

o B AR Y O AR I R MR 2 AT
FIAHIZEFI RN BAT AR, BEE Web2.0 AR
S e = e [ 2 3 4 'l o D

{5 BN AECE AR Wi 2 0 AT UE B
WA IR, ARG B AT R —
A A BRSO R FE B A4S 55K
F [ 20 4D 60 ALK, VE 20T [ S%
AR AT R BT BIR T AT AT ] 5 — A

2017 ££3 B March,2017



?@Q%ﬂ‘#ﬂ. Journal of Library Science in China

SRR AR IANREL, Xof AN [i) 2 TR0 14 A T X 2% Foft 248 7
A5 BRSBTS A S A f £ SR
Ve PR KGR R R IT T HHIE, BT IR (9 A
SR BB PR B AT B A SR S5 e LA
Lot B I AR T R,

SRR [E AME B4 T B P g
di A AL, A R TR P B AR
70 TR B TR e 5 T L ) O AT S8 AN 08 4 Tl
WA BRI AT T L Mg 2 40 Hfh %
JEAE(R B S0 58 AR AT S £k A B i
Lo MEARSR WA F% Sl FLR B R B TR K
T2 BT A5 SR BT T SOAT T i 4fE i, (H
A4 O L [ P A2 3 i R T — U BT 5
BT SR B A 25k, RN — AR
ARSI FE LB | BEIE B Ak 2 b HAR 4 B =
AT AT LA ARk [ P9 A1 S TR 4% Y
FOMRPEAT R GUAVE, HAE B LR 1A A5 S
URIEFR Y B R BB BT AL, DUAE B A OCBIF 58 4 4
T A R AR R BTSE

1 RS HESSE IR

He— MR ST B SCHR Bl P 18] 7315 55 728 1 Y
B0, B 17U 5 ) S A S R 3 )
Tl E s ) P S e 1 i A A F 5 )
EH R a5 TSR 4 1 i 2L DU R B T A SR Y
FERI AR e, ASCE e i

il
30 -

25
20 +
15 4
10 1
5
0

AT DO AR B YR 3 B U 1 F 5 i AR
B LS B IR A T A FA 44

L1 SCHRAE R SR A

HRYEXASCHTFE BRI 7%, EE LT %
P [ vy 3 3CHR . CNKI, Wiley | Elsevier (- Science
Direct) ,Emerald ,PQDT ( ProQuest Digital Disserta-
tions & Theses ) \EBSCO ,Springer LINK The ACM
Digital Library ,IEEE } Taylor& Francis, 3 {#i
BB ST K R 2 7] =X« 3 830 = (information
source) AND (selection OR choice OR adoption OR
preference)” , IO A« 32 A = 5 B
AND(I£#% OR K44 OR R4 ", MmAERRAIR,
SR IR H] Sl 2016 4F 3 H 3 B, A8 238303
HRIE 299 i, v SCOCHRIL 46 5

Guitorbr &I, B A3 2 TR 3 £ 1] &1
FRHERR T 20 4D 60 4FA, 2000 4F 2 i SCHR %K
S AR s HEA 21 4 LK SCik B
DB, 2 2012 45 B B0, [ A SCRRECRE
F 2011 475 b TH e BE K, 2015 4R I8 2 TR
BRI 1 R, sl AT, E BT
A LR & T 1A X5 B IR, HoAR B7E S
R R AR IR R A A Ial AN D R
g, R E NS CAHRERIME B RE
PRI AT E, (HL T I A KRR A

BIFFE SR B 27 B o Al ok 1 A AH S F
5 R B P EAR BRRA G, IR B A

— B X E
B 1

BEM+=% %$__"/\# Vol 43. No.228

— Bl X E
E M SME BRI AR X B R 18 2 76



T ¥ K & EPE BRMEBEEMRARATE—NESHERRE
WANG Fang, ZHANG Xin & ZHAI Yujia: A Review on Information Source
Selection and an Integrated Conceptual Model

FLANEALRE S O U AR SEWAE S A (IE2),
HE S B AT R &2

Hi5y  AeFE2%
1T HRE,2%
B4 #.2%
HEF.2%
A LA 2,3
B 4%

I 2 A7

15 8 AH,42%

2 [ESMERIRE AR X SCER TR I 8 F R

TIBAHSESCHR e Z2 O T 15 AR b s RGUEA G Ji T B i) T A 3 A, i 12
TRERARA 8 Bl o8 EANE BB MO A5 &0 el MO B2 T4 1
AR T, R TZ P e R 2 B E AN AR (W& 1),

®1 FREREEEXHFIBTWHBEXEXENHSR

Fe BT 4 kY4
1 Journal of Documentation 40
2 Journal of the American Society for Information Science & Technology 24
3 Proceedings of the American Society for Information Science & Technology 15
4 Information Processing & Management 11
5 Journal of the American Society for Information Science 8
6 Accounting Organizations & Society 6
7 Government Information Quarterly 6
8 Academy of Management Review 5
9 Journal of Communication 5
10 Academy of Management Journal 4
11 Health Information & Libraries Journal 4
12 Journal of Applied Psychology 4
13 Library & Information Science Research 4
14 Decision Sciences 3
15 Journal of Information Science 3
1.2 Ma5E FrfE BOJR P K28, Christensen A1 Baileym N Hh

BFFEF AR B AYSE —BARAE BT B (5 B IUR A v B FH5 B AL 8U A A, 1
AT AN A F 2 o S AP R BIRS RN s R oL A LR AT 8 A R

2017 ££3 B March,2017



?@Q%ﬂ‘#ﬂ. Journal of Library Science in China

& Ingwersen Fll Jarvelin R {5 B I G Sy« AT
FEALRAEAR B B 5T 5 1 2 Fh ) B s
A, G — L R 290 DU AT 552 W) 2 WAL 1) 2R
A", FREZ BRI R KA R
R R IR R A [ 5 2 AR TR 15 B
AR IR, B AT LA Bt 5 rh ity gy T LA
SERWAR R IC 57, 0 7] LUR{F B 3 el oAt
Bk G f i UL AR B E SO AR B 3
Tk RERAEE A EHRE T

SELESEAT N — DS RE R E
B, SR PUE BRSO 58 A 1 5
HRAT I 23 8 — F IR — R 5RO [R) SCAR] 4R
gpr S e R R e AR BOR
KRR AR RIE T — 2L TEX{E BL R
PEFFUE BRI AL A9 W A0 T 8 T =
BRI Xu DA B RSB
S 2 A, B A5 B0 JE L 0 2% 1 L U8 T
SIRE W AR BN A AE B IR AL 1 3 e i 1Y
A AR i 5 =K QX I LT | L R AR R T
%%,

5L R 3% £ (Information Source Selection/
Choice ) & AMAAE HI I AN 8 55 8URF 2 (5 B /R
SR, DN 22288 B4R R, 3 TS RIS Y
Il — 5 190 B 5 B2 0 R4 ( Adoption ) —
FhELRME BRI — i 5s ik Ry 15
B R 4 ( Information Source Preference) 515 B,
VR REA — 2 WAL 0 38 S 5 B U A e
T A A Al L 1R R VR R R 1 T SR 2 T
B b 22 BB o i A A 5 0 B AR DT IRC , B
BCTVE Y - FIRN R S5 8 IFAE T T H L
HHRIFIAT 3, 7 15 B IR 2 ) T B 1)
Bl Savolainen " ¥ 3 Bl ph 41 45 FRBE TR
BN IR g A5 BIRARLF ™, I i
TR R G EAR AR B 198 T A E B
W (Information Horizon) ,

AT SR G T15 2 U D 4 5 1 6L SRS ) ¢
FEHR TAE BIRERE A CHE 2 5 ik iz,
5 B T3 A B A 0 S 15 B TR L R i A A
PR TER 5 380 T Ay Y T 1) SRR

BEM+=% %$__"/\# Vol 43. No.228

1.3 AR
R BRI R KA B8 ST R AR B
o RIESME AL S OHER R, HEHR
FH5 AR 07 09 B 0 A TR 5 58 W R &
EIR G O M E LB, /g g 2 0
(Principles of Least Effort) . i AA—IX #5 B &
( Cost—Benefit Theory) I EHS( Expect-
ancy—Value Theory) 58/ 2 & P ( Media
Richness Theory) ; @ I 41428, Wk 25 9 A
1 (Social Capital Theory) ; @ k23 0B F K,
k21 37 )8 (Social Presence Theory) 538
H2 42 B8 ( Transactive Memory Theory)

(1) Br{EAHC IR

B/NE W Zipf ™ F 1948 A4
1968 4F, Gerstberger Fl Allen" 4 11 122 ) 5| AAH
B LEN SSUEHT 5T o, e I AR IR A 1) T
PEARBU AL 24 7 I /D 1 A5 R, i HIE BT & 3%
FR{E B R, Yitzhaki 1 Hammershlag[m] PSS
INE TR WAL Ak R B 3R B, O & X —
FhwmELRLENREERR, 5,7
SRR PR 2 35 % 5y TV 2 3R B ) 2
FEES AR 5 45 H 3R 5% ) B T A BUR A
FIWFSE , BB TS S FLR A RIS R A G Sk
W RTER P-4,

BR T AN BT AE 2% 19 %5 03 A Sb, HH G HIESE
RIUE BT AR BEAT (5 B IR R0 23 BEAT
IR A S5 RE e, 40 Carlson 1 Davis' '
HHENA S AWM ERRA Z I,
15 BB 2 WA AN 25 0 A Y fe 28 45 21, A
B i 22 55 2 b B A — I 4 40 BT B AR
BURBEPEIIE . Ashford ™ ZERFSMASS B IR &
R bk B A5 B R T R K AT R
AN E T N R AT 55 e LRE T, PR TR R
(B i) 2 B REEEN FERER R, K
A — WA L AEIX — e £ 1 G 4 52 1 4 )i 22
fFRERIT TR R, ETE L RMME .
8 S TR] 5 5 5R W L R 48 R 0 IE R R
=N TR Rkl R NS & % N ) RN
WA 175 1



Ea

K& EPE BRSMERBEEFMRAMTR —NESHNIERET

WANG Fang, ZHANG Xin & ZHAI Yujia: A Review on Information Source

Selection and an Integrated Conceptual Model

W B B LC B B A S MR Y
B2 —, HH Atkinson T 1957 442 A4
58 A5 FPAT: 55 W B HLZ: B AR 3 — A 55 Tl 1Y
AR A 30 o A B 3 — A 55 T T 194 A e
SEMT S A 2 S A AR R UR I e
s 1) Savolainen' A R {E Bk 1]
MESAL J B TAT 55 1 R (A5 &, R AT 43
RRE S a5 RN B N E R 2 N TENE
U R R X A | A S4B R A
BB 1 535 005 BIRER LR, O
2 F M E IS 5 20 R A —
WaR B N AE 1Y SR I, QR UL S 3 DL R T
B TG, I8 4 T WA g g TR P ik
PRRREF IR BIL,

ERBEMNM SRS W B E
PRI BRI A BT 2035 1 15 B s A e
(Information Richness) FIAIE ) | Daft I Len-
gel PRI DU A8 BR (S | 3 S A
NG RIRFIE S £ o R ) K5 B B AT HE
Fe, KB T3S AR AR — AL, 2 HL s (B
mail FANMF I GERE PRI E T 8er A

(2) HEBEAA LIS

FETBEAIE AL 23 2= W A i R B (5 TR
WM EEM S, SR ARAR TH LR
SRR BRIy X5 SR FREE
Bt 2 >4 A pRn] LR e AR A | ] 3 5
B2 M B R PR U & s A AR
Zimmer %7261 RO 5% 2 1H y S AR LR A
S5 O R A B X T N B AR R A S R 5 A T
REEEA W E 5,

(3) A2 DI R AHSCHLS

Skt S A e R A {5 BIRGE BT
TR S HACAL IR 38 HACICAR A ) 5E
ik ] 2 B it ARG 2R 0 LT S5 A B
2T TR TN BRI A S G, S A o
AL LU FR A 5% 18] 1528 58 B K AR TURE T L T
Jo e A R P AR R T HC A IR B 5 AR AR AR i
BRI Tl iR, SRR AR G &R
TN A8 HLIE | 55 R A — e R

LR TR SRR R T AL
SR B8 MBI R, 28 BACAZ e AT L
FHE i B8 P B B 5% 7 15 80 U8 3% £ 1 (9 A B
AL

b JERIRAINS L L O E AT iy By | PR i
BT — R84S A R E
BECAE B F R TR S 58 0 2
e S 8%, AN o T 6 167 719 2 97 B R 3 kS AR 52
TiA R ELAE

NN ES N - R i
MTXHE B IR e £ DB 4T T 41 TR A MBI 5T, A
HCR B A A BR T 55 K BT
HEREADTIE, N R — TR

2 ERIEHR

MAE BB RL AR A, R ORI S T AR
BOUE B AT 3k BUPE (Accessibility ) Fl {5 B B &
(Quality) XHE BIREFF W, B TR SR
8 SHESOR R A SCHE 5 TR E R W A
TR A A A I T, JF U TR LSRR S R AR
R

2.1 5 IER AR

15 IR R AT IR 8 f5 S48 S5 a1
P ) 055 7 28 B A 7] DA G #E 4T “ 35 10) 7 ( Ac-
cess) o — RO ST B 0 AT IR Uk A T34
s X, RSSO AT AU S A
L Y 287 5 N 1 1D N (61 1S i
A IR P R {5 R TR A R ) A AR
FELPERRAR 1M H A AT 3R R R
B A L R AR, ST AR
RIARR T MR G EHE SH S N H
R B 2 A R T s B e

PR 2 5 {5 2 VR B R FH P S8 % 11
FHA R, Kankanhalli %% & B A 51 T4
Pl Aol A P = 2 T il P R T ) 2 Y
B AR B AR A AT R, K2R
ST R 5 1] B 15 5 VR 428 1) e o B of S22 L

2017 ££3 B March,2017



?@Q‘Mﬁ#ﬂ. Journal of Library Science in China

SEVEFIAT(R BE , {H SE RN i 35 W 52 i fl T ] e 1 7E
LR BLUR A H A T E AR AT 3R ERUE (S
W LR AT R KA Rt X2
FFE—E R LR, TR BRI 5
B AT E SE B JC R 2

AR (AR SCIR ST AR B T f5e/ N 1k
SR SERETERZ ), AN [F BRI 2207 T A R T
AISRICHEAE AR B % R R, £8g
15O E R BN EE, B TFREEFERRE
BRI i, AT 28 3 B 10 15 B VR R 6 5 o 1
—B, WP R L AR I 1 10 L e R A A
BUFRBEE LT 5/ 1 2 AR B F B 2 1
HURIEAR, FORA Rk A KM K, £
B R 7R T s AR 2 s et U, SR U AR
(R ASIEAR T B2 @ B IR A PR
W 1848 T R4 S IME DL SE A AU
SR B 4 IR DR B A S RN AR B
PET L OIFIRLRE S o 20224 i 5 T B3t i) v s e
TP LA B J it 1) % P H A8 7 0 R A i 3
P 0 M R % R YRGB A4 i HLE
2 58T DA WHE L PR AR AR PR a2 A T
M FA RO BR (G B, @FESWARE
MR ZHA AT 2 K R AHUIKEAS 2 19 11
P, FEAS AR Aa] 322300 AH R 9 45 8 IR 55 LA, R
AedERE R/ NG 1 B AL BR AR B, UA D
A — E A ST AR I AR R AT LAF B Ss HL
FARBIT (5

2.2 [EEJiE

F AT T T RS B UR A 2R
BREMFZW 8RR B 1 B e SR 2
AR—WEE /T, Zimmer 25100 | T R
R B R AT 55 A H O, B DA
AR AR, 20T E RXHE B
IR B AT T AR AL, A dE T S A
PENOT TESY ARG Y R LA
PEDT AR AR SO AR AT R R BUA Y T S
PR A HERI R0 =2

A HEME (Reliability ) FE 300 P 445 BB R

BEM+=% %$__"/\# Vol 43. No.228

HRREN — BHEAE . 280 A5 B IR BT i i i
SRS T Al S P s S ol v i L,
55 BRI L YE (Specialty 3Y Expertise ) X
B ( Authoritativeness ) \ B3 ( Authenticity ) &
FFEE B Al A5 #PE ( Credibility ) . #1301, Su 5 Con-
tractor' ™™ T 32 1 4T A2 B X 1 30 BRI 14 15
4 FAT N ATIRSE, K BABATTHG TR S5 0 PN 4L
FHRREME y EEF LR, 2l TARIE N
Z L P 5 vy BRI A i T TR R G A
PN W SE I, FE T R AR BRI R B
WP B IE T AR P R R 2
IR R F B IR, BRI LS, 15 BIR
PR T S 2 e P X T AR BUA B A A4 T
M, ISR 7 5 — AR 15 8 A R U A X
HE A BT RIS Foster ™ A
T P A 28 A AR AR A N TR N A, =
SOOI A] {5 B RIS, R A B AT
TR L5 A5 BRI L B, R4S W] bk
RfF BIRE A MEEAR S — [T EHA
—E SR T PR 0 R 2 EARHE, Anderson'
XU AR O W 55 43 A A DL s B 55
TEMTE ST LU ST, K IR Al PR FIAS LM -
A AR ERAF SR, b T HEA FE R R
(hnge B s A4 A SR PE SN A E W R
B) S5 i SRR B M B 3R
KM (Relevance )t 12475 B I8 5T & Y B 2
&P — . Robson #1 Robinson"** 7EHAG & i (5
B S SRR (1SCM) FHER T MR
BRI AR HE . A5 B SO A5 SR AT (E
P, w3 SR G AT T A AR T
Wang'* FFLAR B 16 X6F 2 AR J2: 765 356 426 R R FH i
JF D 3l AT R BIE 2 SIS et oA 3l ) ) A0 A
R— MG 4 5 AT A OG5 AR M
E2GBAHCEA T T, —SERT TR AR SR
— AP B SRR M B A R 1) 2 4 1 2 S R
& Saracevic! U G ME I 2E B 4y Ol R B8/
PR OCHE | AR DG A KA JC M RS B AH G
PE BB B M, I N FE A [/ 43 S hm vl
AP X AF B TR I B 0 1 R AL R AH TR




Ea

K& EPE BRSMERBEEFMRAMTR —NESHNIERET

WANG Fang, ZHANG Xin & ZHAI Yujia: A Review on Information Source

Selection and an Integrated Conceptual Model

Xu Hl Chen'**' % B 3 FURH 56 1 2 J5 3 1 45 8L
kP R R B E R, B2, A
— 2 B A PR R R B 2
FEMALSMEZIT K 2, 40 Borlund ™ A g 41 %
PERRAEAR B RN RSO I FEA Z

0P ( Timeliness ) 38 5 —15 B E X 18 5%
TERFAE I 5] AR 5 SR B (B, I S5 A BT
B (Novelty ) 1K P ( Timely ) P34 J7 T
Harter™ % 3R, U5 A5 S5 U6 1) 397 01 ok v, B
B AR G LU B, s e — e R
SHEGERMIE W, KRR E R
AL 48 3 1 4 2 B ) N R 5 SR AR DL L, Lh
W SRIPAT R — A ATy, R AR K
HRAE 2R IS T 25 J 119 i o IR 3R il 2 A B Py I
RICHEY IR A DR Bk st e 15 P A5 X o
A R TE SRR T AR R BIREY

B 7 Bk = A AR Ah A BT A
M7 555 Bl ( Scope ) 138 H. P (Interactive ) X {5
BTN EA —E#m, WE e
R IR A5 S P W B ) b el % 2 R
B, Z W R WY, AR 2 P i) Tk
PR 4645 BRI oy A e i HEA
KIE B, PR3 2 el A 4%
Kafai F1 Bates'™ 5t /N2 2 1 8 25 % 5, /2 4
PERE P45 (5 B E 2R T M4 (5 B AR B R
LB o0 2055 B IR B ST R A B, s HL VAR
338 R e A5 B R Z [ W] LA AT 3 m) 45 B A%
I ARAT BB, AL P A 4 % 32 05 = (ks
FHF BT im s i) N 28 EATHEIR ) (32 LI RE (4Qne
PRI RE R ER R ) S EAR 2 (A0 i
X 7 E0) |, LR A A A B Y

CADFR R, 15 2R Y AT DR SO F
SRR BN T 5 B A A AE S, X B
SR o S A5 P s ) L R S e R O R
5 5L R T S ] 5L R 1) SR T J R A 5
i FHIN TR AR AEAE R i SRR IS ]
ARICPEAE Sy de T 1 (5 S IR PR AR U, P RE 2>
FEUE LIRM TR E R, fEH R E R
TS5 AEEE AN T 3 55 145 B IR R B ) A 1A 5

T [R)Z U A5 BT SR AL 05 5 DR ) 2
KA BB A R A

3 ESS5RERR

3.1 %

AT A5 R R oK 7 X — MG M LU 20 B
T 55 5 AE 00 AH X6 A , PRI 1 22 24 3 2 il
AR b fFBTR" . BB R
A H AR SR 35 B A 45 5 I R 1) — &
S Bl P IR R B T sh Y e
FEFE BIEESFEERERNXRULHF W
FRIFEF IR ST A, A SO %
Agarwal 25 B B 38 TFAE 55 10 47 B0 TR ok B
R, B Al 55 4 45 4 OG0 15 80 R 36 8 TF 9% A
ROFEMMEF LML HE 20 EEM EA
PEFREBIAT PR R A 45 T T, B IR AT 55 22 R W AR
R S AL

55 B RUAE AT 55 P AR B8 S35 9 25 1 7
B ARSI ) 58 55 A [ b 1 i — 25 40] 43, AN [
IS5 0 B8 F T (5 BRI B A4 — 2
R AR AT TR R A R XA 55
HEAT4M2E, AN Toms %5 K AT 55 7 B K1 43 Y
PRFAERRAT S5 T FAT S5 RAT 55 BT 55
POk ; Bystrom Fll Jarvelint™ W7 AE 45 % 43 4 TG
BEIRME BT 55 B F B AR AT 55 8
RS A0 B AR 55 M B SR A 55 %
55 AT AL 5325 RO AT 55 5 T AR SR
BEBEAT AT IR AL T B A BB HKYG . 40 Rob-
inson** 3L T Bystrom ST S R4y, AT
AR R AS [F AT 55 B 09 15 50 VR 358 8 S o FH B
(], & B Y T 50 SRS T AR B AL AR S, T
FRITAE R AR B A 5 5 B ) 84 5 22 T i (1)
BFHTUAT 55 B, T T N PR AR S IR B B (] 3z
AR A bR {5 BUR . Savolainen'™ 3 Hij s —
WAL, & A 6] R (AT 55 U8 F R 6] A9 4
{E (A USO8 2 ) 0 (6 %) sipl &
ANE IR (B AR AR 5 45 S 1R ) | 5 i )
535 105 BRI,

2017 ££3 B March,2017



?@Q‘Mﬁ#ﬂ. Journal of Library Science in China

{141 2 2= (Complexity ) Bt 523 AT 45
WA R, S 2O R B AR AR B TR SR A AR
A, 5 (7 SR T 3 BB R 1 4 T
A SCERAR AR A7 92 B B B9 A [R], X5 4F: 55 19 2 9%
PEBEAT 2248 B 04 fige R RN AR &AL, A A TR 1
WARRATSh I Z M T REAY phge g 1 R
{7 DE RN =Y T8 A (Y LN O] =T S I P S
W5 30 J T 0T 55 S R M i 43 R i Ak 43
RIRRE KA B IRLEFER B, 40 Agarw-
al " AR TS (0 A S 1 AR B
PR AR S EARE 56, RIS 48 T Bk B (A% ) 19
TR 48 S R R AT A A 52
B RIS I B B B AR BR E AT 55 1
08 2= X 2R ) A PRI 0 s [ 5 i )
FEARRRE . i oh b % SCHER B i PR e B, B E
AT 55 WA SR A 0I5 B AN 0 o PR3 I A7 R TR 1Y
AR OB R s i RS B
MR B S M 5 Y| ] I8 3 A 2 1 4 Rk
TR ENERZL BN, Tushman " ¥ 41 ZUF %2 351
B 5 5 At B 43 S FE ALY o BT
FERBIFE LA BB NR 55, R A A e w1
55 o 0 AR e R AR B T kA
TN BRAE B, Fulk 25190t & 1A A i
iR R B R A S AT 5 I, SRR AL 2
i 73 S A v 4 i R T 0 (A A o ) TR X TR 52
L) 5 A AL B A R A WAL 55 I, S e AL
226 7 AT A 175 B SR (AR Y )

155 1) 75 2 (Importance ) T8 4T 55 # i
RN FFORS W E TR, Xu Fild 5w
Petty F1 Cacioppo 128 BLEERY | iR T 7615 B4
Tl AR T 55 F B S A R AL A AR A 1E 17 C
R WEEEOT SRS M STk
R BT E AR L, 15 185 ) B AT
S EEMEN LT , Agarwal %A
5 M EEM G A S EHEELRRRES
FIARIBCHE B — A8 5 AR i, B 5 i S B AR
A S A R BT R, FE X
FMELLS A B AR A — s 28, 257k
BT 22 I [1) AN 28 55 A | R T RO LA

BEM+=% %$__"/\# Vol 43. No.228

Bt o WU, vE B it e R i A5 B, Sk —
H AT IR AL 55 i Z R 35 1
AR TR W LA R R

1155 B9 % Btk (Urgency ) 38/ 0 78 354 45
FE BB 2 H 58 AT 55, 2 SR AE 1041 B+ (R N RS R
SE UM 23 7 A R KSR B9 R B, 2 I Il —
TGAT55 B, B 8] R 38 A (s B S — A 3
AR B SHLAR R  T AR  TE E T
R B T R IR N 5 A oA R ) T AR R
W, e 48 S i AR 1 A ke AT 55 B,
FESARIE /NG 136 T e £ e A 2 R AR 1 5
SR, Agarwal 254 0 2% £ JEOUR A b BIF 5T 0
GBI AT 55 09 55 M I 2% {5 2R 4 38 AT
REUHEFE A5 52 M AN 13 E 2 % 5 R T 454
i A TR N N P - U o N
B (5 B8 538 % B TR 5 o 1) J8 A o A
FERBLAE BB R T ECSe b . A Sutton 457 58
S X 2007 4F M e T B Ak AT I A Y R A A
PR, 75 18 Sk 29 HE RS 2B LT, AT g fil
FH BRI S8 B A 155 SR, B0l ] 5 AS o
XAE B IR 15 B B LS

1155 19 4FE #1474 ( Non —routineness ) $§ N 4
w BB R S 56 AR R A A A —
FEZEHE  ORPARRAE XA A E B8 T F B R
PRI 52 M T2 BRI AE X5 2R T AR IR Y K
B3R T . Reddickh £ Turner'®7 % 324 Jin 4k
T B T B AR OB 5 8 R 55 B, 23 K5 BURT M9
S SR LA TR 6 3% 1) 0 B O e, (R 2R A
BTSRRI 4, T R H K 1 IS
w R G H IR AR,

B AT 55 1R 2 AT DG 1 X 42 Lok 4T
IR A T P 5 B4 S U5 LIS W96 R
FZEAH , M L3R4 R AT LLE I AR A AT 55
RARVFFHIETE— B R Bgm T S5 M A
SO FRPRAS DA R A5 528 XM SR 1) A 0 B R e
eSS . ARALAN B, BF 5T 5 ST 55 R AF 9 56 1
LT B — AR 5 (W55 B B 24 ) Fe m £
deAr i WIFRIB 2% B 2 4E 5 R X S35 5 B
8k ed 0b= Al IR



Ea

K& EPE BRSMERBEEFMRAMTR —NESHNIERET

WANG Fang, ZHANG Xin & ZHAI Yujia: A Review on Information Source

Selection and an Integrated Conceptual Model

3.2 HEERE

EREIE N EAL THAL 4t X
AL TCT PRI I A4 LA 15 56 1 R 5 (Tnfor-
mation Use Environment) H7, 2% 1178 X 5 B IR
BERAT A AASCH ST o, R AR Sk IR B R &
XA BIFER ™ AN R R BE A5 . 7E Ing-
wersen S48 {1 195 S48 SRR R BT 5 IPAGHE
arh da—HAU 5 0 TARE S 51 L5
F R — A BRI B IR AR E B TS
G RAT N 7= A M X R S RS Morrison'
AN R 1 2 U BE 25 a4 535 105 B oK
(WM TAEAE S A EARE SOl DL it 4538
) A 5 s AN [F 15 B IR R 3R
BN, 2420 R A e O3 TR 0 2 A A 58 R T
VEAES5 I, 23 PR 40 57 A5 8 B = AR S 15 BIR
e S E N TR RS A [ A N
ORI B Dk e -1 B B DR L A AN
VEREEWHEHEE, HRAE AR, Ak
ST AR (A 23 PR 2 R e A BRI R A R
Z— WE T LA 5 52 3 Ak TAE R B
Rt R S ) 5 0 3 T 328 45 2 A A K )
PRI S, R T L R Y AT ST F T A U Y
% PHIF G BE 22 B 5 1 1 0 1 S AR R T
TEAERXE /N R B, T 4 PR I ) SR
M VAR TE R B T e E e —E R I
WD HAE M 455 BT & 1A AW AT N .

AR R A B, R A A 8 R O - 9
T AV SR $RAT S 7 A T A B AL i S
XA R FAE 557 A AN HESIE R, T2
BOSCHRIT AN PR BT R R A 15 BIR Ry 2
R R Z BT LA J7 1H A DG BIS 3R 5 A A X
FRB L,

4 HIEFEEEHR

VFZWTIERGT T AR 18 535 15 B
VERERME T, B4 A G RRAE 0L £
O ORI RAL & PR SE, —Se R 50K A
N EERAE R SL T HoT , W0 TR

VeI ZHEAE i RGBS 5 BRI S R

4.1  AOGHIRHIE

KEBGT R A0S MR BERE A
b/ SN S R NI B2 S R SR (10 s A OR
BRI A ARV R BE (1 52

AR P 52 0 A B VR D 4 R B A I
e, B, —SeREsy kB, RN Z it K2
FUE A B WA 0 VAT 1] T DA P £ S
AR BUE R GRS, BN BEREARSE.
N PNCR T YNGR R LS AN T
S s BIRARBUE (S 8. > b F s
DAE(11—13 %), H A BHalL A 2 JX A4
TR PR 7 LR A B ]
5 BEVEAN P2 AR s 7 T L B 9 45 1 L VR
JrAE BT A F M, R BT A A G L
Bz M4 M sh Atk BSOS m

PRI 2 5 48 355 B R B R DG T A
WL 188 THESZ, Reddickh F Turner'®’
BB, I R L Jeg- 32 435 P 4 7 S SBT3 %
IR {5 B, R 2l FH 3 o O 9 IR 45 =2
J& X BURF Il )l T B A B AR R s, R A
HRAE Y R B R KR A R AR BT, AR
PR BIR BB D F Lok AT i ) T2
PSR A5 B, AnAs P kol 3R 5 9 i A
=R 1/ QAR iz 2 iU DS NN | E 2Ty f

WA — B 53 % 8T KN [E Fh G 7R s 2 T
ST BT AT A A T R b M R
TEBL 0 AR B ) T A B 47 DRl 285 A0 3R B
RSB, VUL i AT ISR SR K
NI AR U R A 2., i Al 78 55 A B &
PRI PN IS 798 3 ) S

4.2 PRttt

R B TR B M W TSR T 223 R
NG Al BT TR 5 g Bt ] 0 R
UNZRY AV 22 st NEIL A A O Sy N U o
SO A ORI HE BE ALK
SEREAH 5 B IR 4, W03 2 PR

2017 ££3 B March,2017



?Qﬁ%ﬁ‘#ﬂ. Journal of Library Science in China

R2 TRBRUSHLSABHENIERFRIE

B/ f e

R A EHHAREE

EFERFRRE

FRAR T Ak

BAGE FARMT (AT 2
POb (R F) B E A R

Brown(1999) 8] ;

™ A (R 5 e R 4 B oy
TH i/( . ;ﬂjriif)% # L TR FHEH AREER | Yizhaki Fo Hammershlag( 2004 ) [16]
(R#E/£R)%
o . Sigaard;FUSkov(ZOIS)'W};
A # :
NBRAR|FIT R KA f%ﬁgﬁfs;\g/jké%@!ﬁ B Almutairi (2011) 18],
Woudstra #1 Hooff(2008) 8!
Foster(2009) [ ;
AEEE R AL K| 8RR E AT R (4 Af“".rt;%(;oos)’mﬂ.
U R | CHOA/ER/T ) TR/ RB R AT B
fatk R A AL | & VMRS Zimmer = (2008) 5
Huvila(2010) [
FM AR B E D AP A RS | Leckieet £ (1996) 13
By WAL K& | (R F) L BF R 4R % (| Fidel #1 Green(2004) %9 ;
Bk E TR %) 4k T LTI 4 A BF 15 B | Yitzhaki 7 Hammershlag(2004) [0
(AE/ %)% Robinson(2010) %%
K KA (KR | AW IR E W3 AREEBR(E

%18 1

K W) F AR

2

K EEEF) FE(HL) AT
WA (E R/ F) %

Hass f# Hansen (2001) %
Su F Contractor(2011) 38

3

W HRE FHEK EH

BETOR AR BB B E AR

Leckieet 2 (1996) [

E# AR

AL RE R E S
5y Pt H B A A

EFE LU FH FELEK, 2UM
B W 15 B &

Leckieet 2 (1996) (%) ;
Pluye #1 Grad (2004 ) (%0
Marshall(2011) [87)

KR

ZE MM A (H/H
)

BAGHE. SRS B A
REER(RERARAR. 4ET
B ORATE KRR

Babu % (2012) [%8)
FRZ%(2007) ]

W (K B/
) F L FH KRR
=30

F Az BOR (1T 7 W3k 3 R
Rgafaesd) LhF4E4TH
BEE FARMACHA/ 2T) A
WREER(EZE MA HF. %X,
EAN) %

Kibirige 71 DePalo(2000) %1
Kim #1 Sin(2011) 137
Kayongo #7 Helm(2010) [ ;
Catalano(2013) 1] ;

Z A A A 2 & 4L (2015) 14

Wk g BT & K
B R A A
AR

R RE(TA/HE R R
R HT) ARE &R AL, 4
AR YA E

Newburger(1995) (70
Savolainen (2015) (32 ;
% %% (2015)

WA GRE T R (H
7/ H B

AV fs 838 R4 5 B (117
SR ESION £i8 N2 NN
7% KL F A

Batra(2008) [/ ;
2 7 5 A1 4 4(2010) [

HH

FHR £ bR U
AZ T

MeEME R HEXHE ARE
ER%

Williamson (2008 ) [%°)
2 F ot A 34 %5 (2012) 1960

AR
EQE

mEEERE(— R/
), BB (F/HER
) B (/BT

EFM(EE $°+) M4 E LR
(ITF FsE AR W& a /),
WAL R K ATRE REE

Mills # Davidson(2002) 71 ;
Zhang(2014) 1%

BEN+=%

EZZ/\H#§ Vol 43.

No. 228



Ea

K& EPE BRSMERBEEFMRAMTR —NESHNIERET

WANG Fang, ZHANG Xin & ZHAI Yujia: A Review on Information Source

Selection and an Integrated Conceptual Model

W 2 F 7R, A [l RE AR A £ S U e 6 7 —
SERERE b 52 B HAR s Ol Bk 2 6 TR 1Y
LR N R, A0 22 55 5 B Ak 53 T AT LA
PR i o P PR KSR 7R T B T ) B e
R GPNUREYSSUT (S NP e S AN A A
PR, R 18 33 £ SRR PR A D R A
JERHI], ey (0 27 R T 58 S8 80 (kA R
F ARG AL, ill B3 T 28 R 26
R AL L (FAR /A HL/ T ) L TAERHC
A PE R o B A T E R B B H Y
S O R B IR A — E TR R

4.3 DPRRME R R

PRI, 15 48 S 0.0 ARG R 2,
WML AFAE AR L A RIE R I A i
GF4E N S5 0 E BRI B B W WA

I FH RPN F B IR REA KI5 A
. Sigaard F1 Skov! ™! B TFAF: 45 19 B BA— 1
RIS PHEE (W22 55 DLk AT P2 RIS A 45 bt
T 6 725 A 55 1 (B Sl AL AR 45 2R 400 22 S AL 5 fig
U NBr A SRR AR A5 B, 534, Bl 5 %
PERLHARACNE . %) E AL RS S35 AR AR
T AF S SR8 R AT ) 8Lk e A RE O £ 5,
SRR AR BT PR R
A g R AL AR IR Gray Meister'®’ &
RIS ik b A NI PSR- 8 7 £ 4 i
N

18I H A FEAL R E R IR ok
B, ACWERE R, 55 x5 B F AT
ST RN B TR L IR R, 208 B iR
TR AL Y 5 B SHE 55 I (AL 1R B
VPR e 1 e sl R R RS R B,
TEZ ARG, AR T ) T 3 B H T 1A
AR5 BT, XA BLS 2 Wilson TAFIAL g FE
WIS Zhang" ™ FE BT {5 B4 F-4008
Bk TARAER MRS R IR B R

18 T MR AR R TR R B Y 5 T R K
30, TR JRROPR 285 X 7 J2 IR 1 4 1) 52 el A X
B MARTERS FRAE 4G U S P

PE GRRPERG 3 15 DR R, B = 22 )%
B Bl AR RS AR B S R 25 B
BEREILG WAl BE S e 4 T Z R
n, — S I i TR AR S 25, 8
HlE 0 7 Facebook % Web2.0 & ¥ S
B BRIELAAN R G ORI B
2= A ] T PR TR 2 R AL A5 BR A E
T M1 ) 2 T o R TR R AR BURN L
B ECR A 5 18T, Kuhlthau 7 UE B 1 P 00 15 By
AEFRBE (AN P8 ) 7E — 2 B 30 P 2 0l 1 T R 45
5 BRI

HIRIE S K FAR R A0 48 5 F 5
Huaa i SRS EE R, 8 I EHAERTELR
B B R 6 23 AT 1V A IR IS A, T s
Wi [ TR 5 8 7 58 e Rh S5 k2 XU ] B, 5
FANA AT RE R EUE B8 3 IR A £ e & B
5B B, 20 23 % I 3 Y D1 T 1) [
FE A KL | £ TG | 2% i s K A g
AR AL S AR T R R A R A
S FLE T (i AR B R AT g 23 JE% B U o 5 M A4~
NIEG A0 R 3 3 5 A2 ) 23 00 e 1 3R 1
B AN, TR AR TR R I, — S
FURE S B A X BHAT T AT AR A B AR 1A
FEE BN, Foster ™ % Bl — 26 45 1) i ] 74 1
{# F Facebook Ff-J3 & 50 B4 T 807 2 5, filAl]
TR ] TR A LN AR ECA M E RS B o

4.4 FEERAR
FESSBEALR R Y S F BRI &
B[R 22—, Nahapiet Fll Ghoshal ") B 41 £x %%
ARBEEARIRAFE 2206 R 2% iy BE AR A5 19 30
BANBTES IR R &, TR AL 23 B AR 43 S 45
FOYERE SC R S INASERE
AR A A —E R LTS
A6 R B0 T AR B ) B S ) T N B
FEESC R ML TT LIS 5 A9 5 AR A5 B AIEK
B 5 TR 2 I 46— iy TR T A
M B TR AL 2N 5 — T i
BT ABROCERALE TAEFD H 8 A 16 e & 1y 5

2017 ££3 B March,2017



?Qﬁ%ﬁ‘#ﬂ. Journal of Library Science in China

55106 o Zimmer F1 Henry N R aRA N R
WL HAT—E WL A5 B8 S A 2 A
RSN N R e SRR N RS R R
R ZAME B, JUH R AR E B, M 5L 5
SRR R R

FEOEA E R Y B LR R AR (R B4
HEH NPT B IR Z T8 22 3 1 72 A OC & Y 5
B, Lewis!" AN 38 HACILAE G R 4E B e
HHEEEM, EAMEA R T L lk A s )
TR Fo M T EL S AR g T 2 R
BRR A 2 1 AN IR LS AR AT R
SR B A SC AR, X PR A 35 T AR fR
BRI R, WA — @ B R TE A
TR MR AT S0

FE2BEAS B AN 4 B2 i A 8 10 0 AR
i1, AR IR AT AN A2 AT DA AR 75 5 i
w1 EL2RE S A SO T AT X 9
TIFNFNAEE . — 7 i, R 25 05 IR TE
RS ORI 2 AR PE 5 ) — i, i
R A AE S R A A

5 _AgAE,:”n I I}? j%*ﬁilh\*ii

ASCHELT H 20 Ha 60 LRI AF BIR
PEFRRIA I IT, e AN [F] 27 Bk 45t sk ) 4F 5
X2 [ F 50 A A R B e B ik 2 S K,
SEREFEAL B FE A KR AT VAR T AE B AT 55 AR
B SE BRI, FERSHTHEE
ARHA P —> 2 5 P B A B, B 2 T ARG A
IS I AMACRAE B0l AR 23 A O B IR L
Rt 22 B2 A S5 PR ZI 0T A NS E 19 A it
BRI R TG B A AT AR O R i AT

SEAS B TR 0 #%Xﬂé SUSSPRSSIEE S
i R L B R ﬂwf%@i*%‘

GOIEYS! ?J?Ji&ﬁiﬁ*i?ﬁ L\uﬁ {553

ANl sk M 32 B EE%%RHFE’J%%E‘?
Iiﬂﬁﬁ‘ﬂﬂﬁﬁ%ﬁ"i?ﬁf@fiﬁﬁ%ﬂ’]ﬁ%/J?
PEPERMS & T, AR SO T — A E T 4%
FNHES Z R0 S5 BB 1O A5 S IR B A
(I 3) .

S8 1
g s, T N AEY
! 1 mIEEk |- :
DA ] T Tempe |
T4 OB HERE |
sz B E |
Py S : AR F‘?’E !
g Zeik ! ;
TI | : :
s : B :
4 1ol 4k a |

([ wamansx ]

3 EBANGERBEFEHSKRE

K3 FERER T LUR LT G HR : B AT
REE AR POl A 23 £ 0 O BRR S R LA
Bt BN B T H, 23U 55 288 ik
SFERIE N R A R, X G U 4 AT A A T
EAT I, S5 X S R R IR S
P FRBEUHE 55 A SNERAE T, O XS 3 F 1A A7

BEM+=% %$__"/\# Vol 43. No.228

TERMERE AT 55 W R 2 e v B
APEREAE G TP R AR X8 25 A SR O
R R AR AR, Al 6848 525 3 9 R S TR
VEPER AN, PRET VRS B 9 3 5 4 -5 Y
1R BRI Gt - 2 7 THL W B9 4 55 26 8, D 2% ik
ZAHE A FEEVERT, S T8 S5 1R



Ea

K& EPE BRSMERBEEFMRAMTR —NESHNIERET

WANG Fang, ZHANG Xin & ZHAI Yujia: A Review on Information Source

Selection and an Integrated Conceptual Model

B HEER

6 REHREE

6.1 A5k

A 20t 60 4EAC LK, B NAME BIRE R
WFFEIYRr AT LUASE LT LA

(1) B SCR BB THE AR 5B,
ST FEAN W X BEAWTHi R . WBFSE
SCHREY TR SRR E , B AME B IR E R R £
HEPEFEEEEEM AT, H— H
TR BB BRI IR R i AT 2
BAF B k£ R AR B8 S iy ) 46 1 i 23R
7R R TR 3 B ) A G 2 B R iR
RN MmN RIEZ—, HZH
HNEE (5 B % ( Medical Informaties) — B X BE¥7
fE A SRR b 3 A2 LA B AR DGR 5 52
BRI+ 73 56 id, D34h, B TS EHERFE IR
BERRA AR P R AL R S S R U R
o SEHACH OBV AL | R G0l 45 ) AL fi
ITER B R A1 b OB
TIELALR 2 55 25 T S A 43 WO — 26 1 52 A
o MRS RIS R F/ AR A TIATIE
BARE g (O s B
MM, A T E B IR 2R 38 X
Al AR AL

(2) T N5 4t B 3 22, BT 92 78 & K W 4
ko BRI A~ A B A 2 IR 3 5 19 37 i [
RHATIT. INAE RYE SRR TR A
Jo R 2 K A Ry B R 5 ) TR R R SRR
A HATANAR 3, A0 AT AR A R R R R ) B
A B BT ERAE RO R AT B R R R AL
AR AHOCHE I R S R S ELE AR
I S5 AL R E A P BR KT
B AN € OB RS A SR Z R R
BEF AR BRI FERK, MESHEER,
55 R R A ek BB B A AR
SERMIETE —E PR FXHE B IR H A B
PEFZM . PREE A Bk U, A2 S0k 4UR

1CT FREEX S IR 3 5 AT (i e 2836 A0 A1 5
FEE

()BTRS G2 BT TT ik ZAE, Ik 2
I, B N M B R 5 1 4F 50 08 B8R 2 A [+
WOl it 2 @tk et dr ik Jrim, 2 L
SCERFSE N E BNk kY S
BT RRE YA AR I R TR A A
SR

6.2 15 RIRIERIF R AN S

VITERTTE R 7R 1 82 R A [F) 26 5048 535 15 B
DR A G B3R, AN(EAT B T B AN [R] A A
MR B FA7 o WA B 715 B 55 4R 3 52
FEBLITABE, O 1 E T A B A3 LB X A
AR s . R BBHE KA, RKIFE R
IREFR DT TR 207 LU R LA o R B

(1)K IR B R T B A5
B BEAE R A Bk, £ 15 U5 1 o 26 A £k
HEHE— PR, T S R SRR R4 R
TERAE AL, WA DFSE IS DR, R K
XHE B IR I T FORE 23 1E 2 27 LR 1 2L 6
R B A5 B TERIAR B TR R i A% e
5 B IRHEAT B S 73 AT, ISR AR S & Mk 2 K B
WEHESR A E A | 3 — 20 B 15 S TR 5 1) P 0
R IAEHYLEL,

(2) BEFERT G ANIE 52 728 ik g 1k — 22 40 0 T
L, —J7 L, RRMEFH UR Y R A5 B
TFEERMIEE, R R AR R G
BRI P B R4 oy — 5 T, Ak — 2 X R[]
BT T 1% T8 15 IR P 52 e A D e 4% 7R
[R5 AR HEAT R, 9 A 42 40 PR B A AL
i LASI A A AT 55 R fiF 28 o X0 B IR R 10 52
Wiy, IR AR S SCPE Y 2 xR R IR R Y
E A

(3) e HANM AL 2 i 25k, 5 AHE 2
FOUEAS [ A 2 B O 1) £ S R B AT TR
B BRORBAAT SCHR X 45 ARRRYAE & AR 5 1
fr BRI E 2 [0 1 56 R AT TR 2 B EF
AR NPT AL 4t 2 45 K 0 B g i k2 B )2 i

2017 ££3 B March,2017



?@Q‘Mﬁ#ﬂ. Journal of Library Science in China

FTRABINT . AREBPAL A2 A OfE—ER  DABORARENTE, T3 H5 2 EE
JE ERRAL S G5 R RER B (LU RT ORARI S 5 945 B IR 6 R, 7 — o AR
MO AP ZRMUIA S, JEARI AL EARTREGEEAFEUR, BAK N EE
T2 Z WA AR (S BIRE R ISR
SEAFAEZE S, BEE AL AR A Wk,

%30k

[1]

[8]

[9]

[10]

[11]

[12]

s

B

Oh S,Worrall A,Yi Y J. Quality evaluation of health answers in Yahoo! Answers:a comparison between experts
and users[ J]. Proceedings of the American Society for Information Science and Technology,2011,48(1) :1-3
Wilson T D. On user studies and information needs[ J]. Journal of Documentation,1981,37(1) :3-15.

Xu Y,Tan C Y, Yang L. Who will you ask? An empirical study of interpersonal task information seeking[ J]. Jour-
nal of the American Society for Information Science and Technology,2006,57(12) :1666-1677.

Christensen E W, Bailey J R. A source accessibility effect on media selection[ J]. Management Communication
Quarterly, 1997,10(3) :373-387.

Ingwersen P, Jirvelin K. The turn: integration of information seeking and retrieval in context[ M ]. Dordrecht:
Springer. 2005 ;386.

FRZ. DGR ——AME BV R I R ], o 31223, 2013,39(1) 4~
12.( Yu Liangzhi. The information worlds of individuals:the discovery and exposition of a concept for information
inequality[ J]. Journal of Library Science in China,2013,39(1) :4-12.)

Kuhlthau C C. The role of experience in the information search process of an early career information worker: per-
ceptions of uncertainty ,complexity , construction , and source[ J]. Journal of the American Society for Information
Science and Technology,1999,50(5) :399-412.

Reddick R, Anthopoulos L. Interaction with e—government,new digital media and traditional channel choices: citi-
zen—initiated factors[ J]. Transforming Government ; People , Process and Policy,2014,8(3) :398-419.

TR BOKE. S BRI R P s e D R WR ST [ )], ARG A5, 2012 (21) 1 7479, ( Meng
Yintao, Zhong Yongheng. Research on the influencing factors in the process of user information acquisition[ J].
Research on Library Science,2012(21) :74-79.)

KR ] 2. T RIS A A0 A B AR T R LR A —— LA N T Bk R I [T P A4l
TAE,2011,55(7) :76-81.( Xiao Yongying, He Lanman. Empirical research on everyday life information seeking
behavior of urban low —income residents: a case study of urban low—income residents in the Haizhu District of
Guangzhou City[ J]. Library and Information Service,2011,55(7) ;76-81.)

Agarwal N K,Xu Y,Poo D C C. A context—hased investigation into source use by information seekers[ J]. Journal
of the American Society for Information Science and Technology,2011,62(6) :1087-1104.

Gerstberger P G, Allen T J. Criteria used by research and development engineers in the selection of an information

source[ J]. Journal of Applied Psychology,1968,52(4) :272-279.

m+=% HF-Z"/\# Vol 43. No. 228



T ¥ K & EPE BRMEBEEMRARATE—NESHERRE
WANG Fang, ZHANG Xin & ZHAI Yujia: A Review on Information Source
Selection and an Integrated Conceptual Model

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

(23]

[24]

[25]
[26]

[27]

[28]

[29]

[30]

Hubert K. Alfred Schutz’ theory of communicative action[ J]. Human Studies,2013,36(3) :323-337.
Savolainen R. Information source horizons and source preferences of environmental activists:a social phenomeno-
logical approach[ J]. Journal of the American Society for Information Science and Technology,2007,58 (12) ;
1709-1719.

Zipf G K. Human behavior and the principle of least effort; an introduction to human ecology[ M]. Cambridge ; Ad-
dison—Wesley, 1949.

Yitzhaki M, Hammershlag G. Accessibility and use of information sources among computer scientists and software
engineers in Israel ; academy versus industry [ J]. Journal of the American Society for Information Science and

Technology,2004,55(9) :832-842.

« “

Carlson P J,Davis G B. An investigation of media selection among directors and mangers:from “self” to “other”
orientation[ J]. MIS Quarterly, 1998,22(3) :335-362.

Ashford S J. The role of feedback seeking in individual adaptation:a resource perspective[ J]. Academy of Man-
agement Journal ,1986,29(3) .465-487.

Atkinson J W. Motivational determinants of risk —taking behavior [ J]. Psychological Review, 1957,64 (6):
359-372.

Eccles J S, Wigfield A. Motivational beliefs, values and goals[ J]. Annual Review of Psychology,2002,53(1):
109-132.

Savolainen R. Expectancy—value beliefs and information needs as motivators for task —based information seeking
[J]. Journal of Documentation,2012,68(4) :492-511.

Daft R L, Lengel R H. Information richness:a new approach to managerial behavior and organizational design
[M]//Cummings L L,Staw B M. Research in organizational behavior. Homewood , IL:JAI Press,1984.191-233.
Daft R L, Lengel R H. Organizational information requirements , media richness and structural design[ J]. Manage-
ment Science, 1986,32(5) :554-571.

Coleman J S. Social capital in the creation of human capital[ J]. American Journal of Sociology,1988,94 ( Suppl
1) :95-120.

Burt R S. Structural holes[ M]. Cambridge, MA ; Harvard University Press. 1992.

Zimmer J C,Henry R M. The role of social capital in selecting interpersonal information sources[ J]. Journal of the
American Society for Information Science and Technology,2015.

Wegner D M, Erber R, Raymond P. Transactive memory in close relationships[ J]. Journal of Personality and
Social Psychology,1992,61(6) :923-929.

Rulke D L,Rau D. Investigating the encoding process of transactive memory development in group training[ J .
Group and Organization Management,2000,25(4) :373-396.

Short J, Williams E, Christie B. The social psychology of telecommunications[ J]. Contemporary Sociology,1978,7
(1):32-33.

Pinelli T E, Bishop A P,Barclay R O. The information—seeking behavior of engineers[ M ]//Kent A ,HallC M. En-

cyclopedia of Library and Information Science:52. New York ; Marcel Dekker,1993.167-201.

2017 ££3 B March,2017



?@Q%ﬂ‘#ﬂ. Journal of Library Science in China

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

[44]

[45]

[46]

Culnan M J. Environmental scanning:the effects of task complexity and source accessibility on information gather-
ing behavior[ J]. Decision Sciences,1983,14(2) :194-206.

Gerstenfeld A ,Berger P. An analysis of utilization differences for scientific and technical information[ J]. Manage-
ment Science, 1980,26(2) :165-179.

EI5, M. AR TREE LT[ 1]. AR 2015 (4) :38-48.( Wang Fang, Song Peng. Op-
eration mechanism of websites for Chinese migrant farmer workers[ J]. China Soft Science,2015(4) :38-48.)
Kankanhalli A, Tan C Y, Kwok —Kee W. Understanding seeking from electronic knowledge repositories: an
empirical study[ J]. Journal of the American Society for Information Science and Technology,2005,56 (11) :
1156-1166.

Kim K S,Sin S C J. Selecting quality sources: bridging the gap between the perception and use of information
sources[ J]. Journal of Information Science,2011,37(2) .178-188.

Johnson J D, Meischke H. Women’s preferences for cancer information from specific communication channels[ J].
American Behavioral Scientist, 1991,34(6) ;742-755.

O’Reilly C A. Variations in decision makers’ use of information sources:the impact of quality and accessibility of
information[ J]. The Academy of Management Journal ,1982,25(4) ;756-771.

Su C, Contractor N. A multidimensional network approach to studying team members’ information seeking from hu-
man and digital knowledge sources in consulting firms[ J]. Journal of the American Society for Information Science
and Technology,2011,62(7) :1257-1275.

TRZ, AEIE, SR RAHEBIRSBOR RHH AR R R RMWA )], FBHERE,2007(9) 14~
21.( Yu Liangzhi, Yu Chuanzheng, Fan Zhenjia. A study of the effects of rural information services in China:the
perspective of rural population[ J]. Library Journal,2007(9) :14-21.)

Zimmer J C,Henry R M, Butler B S. Determinants of the use of relational and non—relational information sources
[J]. Journal of Management Information Systems,2008,24(3) :297-331.

ZE A, EIA L RS AR B ST R 5 R R S FH T ], BRI, 2015(5)
57-64.(Li Yuelin, Yan Ximin. College students’ information—seeking behavior during job hunting: selection and
use of information sources[ J]. Document, Information & Knowledge ,2015(5) :57-64.)

Robson A, Robinson L. Building on models of information behaviour: linking information seeking and communica-
tion[ J]. Journal of Documentation,2013,69(2) :169—-193.

ZEREFS. A RK BOMEAE HEAT U 5 BARIRAT 0 A RAE 3BT [T ] BRI iR, 2016,36(2) 19295, 104.
(Li Guiling. The characteristics of health information behavior in different stages of the individual[ J]. Journal of
Modern Information,2016,36(2) :92-95,104.)

Foster A. Battening down the hatches: the business information survey 2009 [ J]. Business Information Review,
2009,26(1):10-27.

Anderson M J.A comparative analysis of information search and evaluation behavior of professional and non—profes-
sional financial analysts[ J]. Accounting, Organizations and Society,1988,13(5) :431-446.

Wang F. Explaining the low utilization of government websites: using a grounded theory approach[ J]. Government

BEM+=% %$__"/\# Vol 43. No.228



T ¥ K & EPE BRMEBEEMRARATE—NESHERRE
WANG Fang, ZHANG Xin & ZHAI Yujia: A Review on Information Source
Selection and an Integrated Conceptual Model

[47]

[48]

[49]

[50]

[51]

[52]

[53]

[54]

[55]

[56]

[57]

[58]

[59]
[60]

[61]

[62]

[63]

[64]

Information Quarterly,2014,31(4) :1-12.

Saracevic T. Information Science: integration in perspective [ M ]//Ingwersen P, Pors N O. Relevance
reconsidered. Copenhagen, Denmark : Royal School of Library and Information Science,1996:201-218.
Xu Y, Chen Z. Relevance judgment—What do information users consider beyond topicality?[ J]. Journal of the A-
merican Society for Information Science and Technology,2006,57(7) :961-973.
Borlund P. The concept of relevance in IR[ J]. Journal of the American Society for Information Science and Tech-
nology,2003,54(10) :913-925.
Harter S P. Psychological relevance and Information Science[ J]. Journal of the American Society for information
Science and Technology,1992,43(9) .:602-615.
PRI PHRE. 3 TR 9 52 IR AL LUBTIR BORA 1 (1] 1306255, 2012(5) :29-35.(Shen
Zhenping, Xie Yangqun. Research on gathering competitive intelligence based on Micro—blog:a case study of Sina
Weibo[ J]. Journal of Intelligence,2012(5) ;:29-35.)
Savolainen R. The role of emotions in online information seeking and sharing:a case study of consumer awareness
[J]. Journal of Documentation,2015,71(6) ;1203-1227.
Kafai Y,Bates M J. Internet Web—searching instruction in the elementary classroom:building a foundation for in-
formation literacy[ J]. School Library Media Quarterly,1997,25(2) ;103-111.
Zhang Y. Beyond quality and accessibility : source selection in consumer health information searching[ J]. Journal
of the American Society for Information Science and Technology,2014,65(5) :911-927.
Xie I. Dimensions of tasks:influences on information—seeking and retrieving process[ J]. Journal of Documenta-
tion,2009,65(3) :339-366.
Toms E,Freund L, Kopak R. The effect of task domain on search[ C]//Proceedings of the 2003 Conference of the
Centre for Advanced Studies on Collaborative Research. Toronto, Canada,2003:303-312.
Bystrom K, Jirvelin K. Task complexity affects information seeking and use[ J]. Information Processing and Man-
agement, 1995,31(2) :191-213.
Robinson M A. An empirical analysis of engineers’ information behaviors[ J]. Journal of the American Society for
Information Science and Technology,2010,61(4) :640-658.
Campbell D. Task complexity:a review and analysis[ ] ]. Academy of Management Review,1988,13(1) :40-52.
Hass M R, Hansen M T. Competing for attention in knowledge markets: electronic document dissemination in a
management consulting company[ J]. Administrative Science Quarterly,2001,46(1) ;1-28.
Anderson C J,Glassman M,McAfee R B. An investigation of factors affecting how engineers and scientists seek in-
formation[ J]. Journal of Engineering and Technology Management,2001,18(2) ;131-155.
Tushman M L.Technical communication in R and D laboratories : the impact of project work characteristics[ J]. A-
cademy of Management Journal,1978,21(4) :624-645.
Fulk J,Schmitz J,Steinfield C W. A social influence model of technology use [ M]//Fulk J,Steinfeld C. Organiza-
tions and communication technology. SAGE Publications, 1990 117-140.

Forsyth D R, Schlenker B R. Attributing the causes of group performance:effects of performance quality, task im-

2017 ££3 B March,2017



?@Q%ﬂ‘#ﬂ. Journal of Library Science in China

[65]

[66]

[67]

[68]

[69]

[70]

[71]

[72]

[73]

[74]

[75]

[76]

[77]

[78]

[79]

[80]

portance ,and future testing[ J]. Journal of Personality,1977,45(2) :220-236.

Lan W. Self-monitoring and its relationship with educational level and task importance[ J]. Educational Psychol-
ogy,2005,25(1) :109-127.

Steel P, Konig C J. Integrating theories of motivation[ J]. Academy of Management Review, 2006, 31 (4) .
889-913.

Sutton J, Palen L, Sjklovski I.Back channels on the front lines; emergent uses of social media in the 2007 Southern
California wildfire[ C]//Friedrich F,Van D W B. Proceedings of the 5th International ISCRAM conference. Wash-
ington DC,2007:1-9.

Reddick C G, Turner M. Channel choice and public service delivery in Canada:comparing e—government to tradi-
tional service delivery[ J]. Government Information Quarterly,2012,29(1) :1-11.

Morrison E W. Newcomer information seeking: exploring types, modes , sources, and outcome[ J]. Academy of Man-
agement Review,1993,36(3) :557-589.

HRN, Aok 20, JE T = HrBad B E B R mE R [J]. EB R TAE,2007,51(2) :59-62.
(Gan Liren,Cen Yonghua,Li Heng. Researches on influential factors of information searching based on 3—phase
model[ J]. Library and Information Service,2007,51(2) :59-62.)

T, B/ SIS I 2 (5 A AT AT [ T]. BURER, 2011,31(12) :37-40. (Fan Min, Deng
Xiaozhao. Study of online consumer’s information seeking behavior[ J]. Journal of Modern Information,2011,31
(12):37-40.)

Dickerson S,Reinhart A M, Feeley T H,et al. Patient Internet use for health information at three urban primary
care clinics[ J]. Journal of the American Medical Informatics Association,2004,11(6) :499-504.

Spink A, Cole C. Information and poverty; information seeking channels used by African American low—income
households[ J]. Library and Information Science Research,2001,23(1) :45-65.

Subramaniam M. As simple as that? Tween credibility assessment in a complex online world[ J]. Journal of Docu-
mentation ,2015,71(3) :550-571.

Eastin M S, Yang M S, Nathanson A 1. Children of the net:an empirical exploration into the evaluation of Internet
content[ J]. Journal of Broadcasting & Electronic Media,2006,50(2) :211-230.

Newburger H. Sources of difference in information used by black and white information seekers: an exploratory
study[ J]. Urban Studies, 1995,32(3) :445-470.

Geana M V,Kimminau K S,Greiner K A. Sources of health information in a multiethnic , underserved , urban com-
munity ; does ethnicity matter?[ J]. Journal of Health Communication,2011,16(6) ;:583-594.

Brown C M. Information seeking behavior of scientists in the electronic age : astronomers , chemists , mathematicians,
and physicists[ J]. Journal of the American Society for Information Science and Technology, 1999, 50 ( 10) .
929-943.

Sigaard K T,Skov M. Applying an expectancy —value model to study motivators for work —task based information
seeking[ J ]. Journal of Documentation,2015,71(4) ;709-732.

Almutairi H. Factors affecting the information behavior of managers in the Kuwaiti civil service:a relational model

BEM+=% %$__"/\# Vol 43. No.228



T ¥ K & EPE BRMEBEEMRARATE—NESHERRE
WANG Fang, ZHANG Xin & ZHAI Yujia: A Review on Information Source
Selection and an Integrated Conceptual Model

[81]

[82]

[83]

[84]

[85]

[86]

[87]

[88]

[89]

[90]

[91]

[92]

[93]

[94]

[95]

[96]

[J]. Information Research,2011,16(2) ;2-3.

Woudstra L, Hooff B V D. Inside the source selection process:selection criteria for human information sources[ J].
Information Processing and Management,2008,44(3) :1267-1278.

Asquith P, Mikhail M B, Au A S. Information content of equity analyst reports[ J]. Journal of Financial Econom-
ics,2005,75(2) :245-282.

Huvila I. Information sources and perceived success in corporate finance[ J]. Journal of the American Society for
Information Science and Technology,2010,61(11) ;2219-2229.

Leckie G J,Pettigrew K E,Sylvain C. Modeling the information seeking of professionals:a general model derived
from research on engineers ,health care professionals,and lawyers[ J]. Library Quarterly,1996,66(2) :161-93.
Fidel R, Green M. The many faces of accessibility : engineers’ perception of information sources[ J]. Information
Processing and Management,2004,40(3) :563-581.

Pluye P,Grad R M. How information retrieval technology may impact on physician practice ; an organizational case
study in family medicine[ J]. Journal of Evaluation in Clinical Practice,2004,10(3) :413-430.

Marshall A P, West S H, Aitken L M. Preferred information sources for clinical decision making: critical care
nurses’ perceptions of information accessibility and usefulness[ J]. Worldviews on evidence—based nursing,2011,8
(4):224-235.

Babu S C, Glendenning C J, Asenso—Okyere K. Farmers’ information needs and search behaviors: case study in
Tamil Nadu, India[ C]//International Food Policy Research Institute, Discussion Papers,2012;1-53.

Kibirige H M, DePalo L. The internet as a source of academic research information: findings of two pilot studies
[J]. Information Technology and Libraries,2000,19(1) ;11-16.

Kayongo J,Helm C. Graduate students and the library : a survey of research practices and library use at the Univer-
sity of Notre Dame[ J]. Reference and User Services Quarterly,2010,49(4) :341-349.

Catalano A. Patterns of graduate students’ information seeking behavior: a meta—synthesis of the literature[ J].
Journal of Documentation,2013,69(2) :293-294.

A B RIIZL. {5 BB RO B AR IS (5 BRI R SE B S [ )], R4, 2015(3) 1123~
129.(Li Jing, Qi Xianjun, Chen Minghong. Understanding the impact of perceived information quality on informa-
tion acquisition and information adoption[ J]. Information Science,2015(3) :123-129.)

Batra A. Foreign tourists’ motivation and information source(s) influencing their preference for eating out at ethnic
restaurants in Bangkok[ J]. International Journal of Hospitality & Tourism Administration,2008,9(1) ;1-17.
R, R T TR I R R 4R B RAT R ITAE ] ¥ i, 2010,30(7) : 1212-1216,1220. (
Li Junyi, Yang Min. Research on internet information search behaviors of domestic tourists [ J]. Economic Geogra-
phy,2010,30(7) :1212-1216,1220. )

Williamson K. Where information is paramount; a mixed methods , multi—disciplinary investigation of Australian on-
line investors[ J |. Information Research,2008,13(4) :49.

2B, IR WBTE AR BAT RAT AR BRI B S R HOEE 1], TSGR TAE ,2012(4) :90-97. (Li

Yuelin, Hu Lingling. Analysis of the information behavior of investors : research on the selection and use of informa-

2017 ££3 B March,2017



?@Q%ﬂ‘#ﬂ. Journal of Library Science in China

[97]

[98]

[99]

tion sources| J]. Information and Documentation Services,2012(4) :90-97)

Mills M E, Davidson R. Cancer patients’ sources of information:use and quality issues[ J]. Psycho—Oncology,
2002,11(5) :371-378.

Steele—Johnson D, Beauregard R S, Hoover P B. Goal orientation and task demand effects on motivation, affect and
performance[ J |. Journal of Applied Psychology,2000,85(5) :724-738.

Gray P H,Meister D B. Knowledge sourcing effectiveness| J |. Management Science,2004,50(6) :821-834.

[100] Rieh S'Y. Judgment of information quality and cognitive authority in the Web[ J]. Journal of the American Society

for Information Science and Technology,2002,53(2) :145-161.

[101] Kernan J B, Mojena R. Information utilization and personality [ J ]. Journal of Communication, 1973,23(3):

315-327.

[102] Heinstrom J. Broad exploration or precise specificity: two basic information seeking patterns among students[ J].

Journal of the American Society for Information Science and Technology,2006,57(11) : 1440—1450.

[103] Nahapiet J, Ghoshal S. Social capital ,intellectual capital ,and the organizational advantage[ J]. Academy of Man-

agement Review,1998,23(2) :242-266.

[104] Woudstra L,Hooff B V D,Schouten A P. Dimensions of quality and accessibility ; selection of human information

sources from asocial capital perspective[ J]. Information Processing and Management,2012,48(4) :618-630.

[105] Savolainen R. Everyday life information seeking; approaching information seeking in the context of “way of life”

[J]. Library and Information Science Research,1995,17(3) :259-294.

[106] Hertzum M. Expertise seeking:a review[ ] ]. Information Processing and Management,2014,50(5) :775-795.

[107] Lewis K. Measuring transactive memory systems in the field: scaled development and validation[ J]. The Journal of

Applied Psychology,2003,88(4) :587-604.

[108] Huysman M. Design requirements for knowledge—sharing tools: a need for social capital analysis[ C]//Huysman

M, Wulf V. Social Capital and Information Technology. Cambridge , MA : MIT Press,2004:187-207.

[109] Dufour C,Bartlett J C,Toms E G. Understanding how webcasts are used as sources of information[ J ]. Journal of

+
LIS

BIME ST RFHFRSE,

the American Society for Information Science and Technology,2011,62(2) :343-362.

% TR WA
B R

B ARBIE A SR, R 300071,
% Z MR A, R 300071,
% ZMEAFR A, R 300071,

(R B .2016-11-08; f& ] H 1. 2016-12-18)

»
»

&R
&R
&R

BEM+=% %$__"/\# Vol 43. No.228





